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Abstr act

The purpose of this study was to investigate the
student services offered to adult students at the four-year
under graduate col |l eges and universities in Virginia. Three
particul ar aspects of the services were investigated: 1)

di scover the student services currently available to adult
under graduat e students at the four-year institutions, 2)
determ ne which of these services were successful or
unsuccessful in attracting adult students, and 3) ascertain
if there were additional student services needed to
accommodat e their students. The adult students were
defined as being at |east 25 years old and enrolled in
full- or part-time undergraduate course work in any program
at Virginia s 15 public and 27 private four-year
under gr aduat e col | eges.

A survey instrunent was devel oped and adm nistered to
the chief student affairs officers at the institutions
studied. The survey provided a |list of student services
that were culled fromthe literature and nodified accordi ng
to the results of a pre-test. The 65 services were grouped
into thirteen categories. Respondents indicated if the
services were available at the institutions, and if so,

indicated on a Likert scale the degree of success in



attracting adult students to the service. |In addition, an
open-ended question enabl ed the respondents to expand upon
addi tional services that were necessary to accommodat e
adult students.

Surveys were distributed to all 42 targeted
institutions. Ei ght of the 15 (52% public colleges
returned surveys, and 18 of the 27 (67% private coll eges
reported. Respondents indicated that 50 of the 65 student
services listed in the survey were available at the
majority of the public institutions, and 40 of the 65
student services were available at the magjority of the
private institutions. Three services were considered “very
successful,” 61 were considered “successful” and one
service was considered “not successful.”

Al t hough there were individual services that
adequately nmet the needs of the adult students, it was
determ ned that nodifications are needed for all services
listed in the survey. This study al so suggested that the
four-year undergraduate institutions in Virginia should
continually evaluate their student services in order to

attract and serve the adult student popul ation.
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CHAPTER ONE
| NTRODUCTI ON TO THE STUDY

| nt roducti on

Adult | earners (students over 25 years of age)
constitute an increasing percentage of college students in

the United States. A recent survey by the Chronicle of

Hi gher Education shows that adult undergraduate students

constitute 4.6 mllion, 37 percent, of all undergraduate

coll ege students in the United States (Chronicle of Hi gher

Education, 1997, p. 18). In the Commonweal th of Virginia,
the figures conpiled by the State Council of Hi gher
Education for Virginia (SCHEV) show that in 1977 of the
students who attended the four-year institutions, 95,528
(39% were over 25 years of age. In conparison, the SCHEV
figures for 1995 show that of the students who attended the
four-year institutions, 148,776 (43% were over 25 years of
age (SCHEV, 1995).

The presence of these students has had a significant
i npact upon academ c prograns and student services
originally designed to neet the needs of a student body
which was traditionally white, mddle or upper class, full-
tinme residential, and 18 to 24 years old. Adult students
bring wth thema whole set of service needs that differ
significantly fromthe needs of traditional students

(Shearon and Tol | ef son, 1989).



This increase in enroll ment of ol der undergraduate
students has occurred in response to two national trends:
greater nunbers of wonen entering the work force (usually
after years dedicated to child rearing) and a grow ng
educati onal need of Anerican workers for job retraining,
advancenment, or change (El-Khawas, 1996). Because they are
conpl eting course work while answering the nunerous ot her
demands of life, they require different kinds of services at
different tinmes of the day (Shearon and Tol | efson, 1989).
The speci al needs of this population continue to change and
this change places significant stress on nany of the current
servi ces being offered.

Institutional response to new student popul ations at
t he undergraduate | evel has often been inadequate and
i nappropriate. Many colleges and universities continue to
operate as though a coll ege education neans 120 credit hours
of course work conpleted by students between the ages of
ei ghteen and twenty-four. |In addition, nmany student affairs
practitioners received their degrees at simlar institutions
and were professionally trained in prograns enphasizing the
needs of traditional college students. Their training tends
to have focused on traditional-age, full-time students who
live on canpus (Jacoby, 1989).

Rat her than anticipating the uni qgue needs of new types
of students and then nodifying existing prograns and
creating new ones to respond nore adequately to those needs,

col |l eges and universities frequently have attenpted to fit



nontraditional students into traditional progranms and
services. Institutions have expected new subgroups to
conply with existing regulations which were originally
formul ated for differing other subgroups. The process of
adapting student services to neet the needs of a diverse
popul ation typically is a gradual one. Adaptation occurs
only after certain popul ation groups have grown to the
extent that they becone vocal about their needs and "seek
group-consci ous forns of assistance" (El-Khawas, 1996, p.
65). Once the need is known, institutional response is slow
to develop. It is often only after the nontraditional
students have been on canpus for awhile and have experienced
frustrations with prograns and services geared toward
traditional students that universities and coll eges begin to
respond to these new students in a reactive manner or in a
remedi al fashion (El-Khawas, 1996).

Ackel | (1986) categorizes institutional response to
adul t under graduate student needs into three |evels:
| ai ssez-faire, separatist, and equity. The |aissez-faire
| evel is when the institutions’ reactions to the
i ntroduction of adult students is to renove a few barriers
and constraints but otherwi se let the students function as
best as they can wwthin the system The next |evel of
separatist is when the institutions segregate the adult
students fromthe traditional -age student body and provide
themw th separate, specifically devel oped prograns that are

typically inferior in quality. The last |evel, and the nost



advanced, is the equity stage where institutions take
significant steps to treat all students fairly and to
provi de the sane quality of experience to all students.
Research on the characteristics of adult undergraduate
students by MIler and Wnston (1991) has docunented sone
di fferences between adult |earners and traditional -aged
students that enphasizes the need for appropriate
institutional response. Adult students are nore likely to
be financially independent and often carry additional
financial and enotional responsibilities as a result of
their roles as spouses and/or parents. They bring to the
canpus a wide range of |ife and career experiences and often
seek to integrate their education with those experiences
i medi ately rather than in the future. Their class
schedul es and educational activities usually conpete with
their job, famly, community and personal conmmtnents.
Col | eges do not always make adults feel welconme as ful
menbers of the canpus community. Their basic needs, such as
famly student housing and child care, frequently are not
adequately net. Adults often find that career counseling,
orientation, academ c advising, health services, and soci al
and recreational activities are geared for traditional-age
students. Opportunities to interact with peers may be
limted; services may not be avail able at hours when nost
adults are on canpus; and famly-oriented activities are

often lacking (MIller & Wnston, 1991).



As the characteristics of students pursuing higher
education continue to becone nore diverse, universities and
col | eges nust adapt to neet the needs and goals of these
students. In this tinme of public consunerism and
requi renent of institutional accountability, the
responsi bility of adaptation nust shift fromthe students to
the institutions. The colleges and universities that do not
nmeet this challenge will be faced with | ower enroll nents,
financial insolvency, and, ultimately, questions of survival
(Jacoby, 1993). Understanding the factors that affect the
adult students' educational experience is one way to begin
addressing the issues of enrollnent, retention,
accountability and public consumerism presently facing

uni versities.

Pur pose of the Study

The purpose of the study was to di scover the student
services available to adult undergraduate students attendi ng
Virginia's 15 public and 27 private undergraduate four-year
col l eges, to determ ne which of these services were
successful or unsuccessful in attracting adult students and
to ascertain if there were additional student services
needed to accommodate their students.

For the purpose of the study, an adult student was
defined as being at |east 25 years old and enrolled in full-

or part-tinme undergraduate course work in any program at



Virginia's four-year colleges. Research on these issues is
beneficial to colleges and universities in their efforts to
evaluate their current prograns, policies, and procedures
for determ ning appropriate student services that respond to

t he special needs of the adult student popul ation.

Research Questi ons

This study exam ned three primary research questions:

1. What are the student services currently available to
adult students attending the four-year colleges in
Virginia?

2. Wi ch of the avail abl e student services are successful
and whi ch are unsuccessful in attracting adult
students?

3. What additional student services are needed to

accommpdat e adult students?

Expect ed Qutcones

It is anticipated that the data fromthe study wl|
provi de student affairs admnistrators with a reference for
exam ning the services that their own adult students need
and want. Study and analysis of institutional responses to
adult students' needs will result in enhanced understandi ng
of the issues faced by the institutions and the adult

| earners. Know edge about adult student concerns is greatly



needed with the burgeoning adult popul ations at universities
t oday.

Definition of Terns

Adul t Education: a process whereby persons who no | onger

attend school on a regular full-tinme basis...undertake
sequential and organi zed activities wth the conscious
intention of bringing about changes in information,

know edge, understanding, or skill, appreciation and
attitudes; or for the purpose of understanding identifying
or solving personal or conmmunity problenms (Liveright and
Haygood, 1969, p. 8).

Adult Learners: An individual who is over 25 years of age,

and who is enrolled either full- or part-tine course work in
any programat Virginia' s four-year coll eges.

Student Services: Institutional prograns or policies that

are designed to enhance, support, conplenent, or facilitate
t he educational experience(s) of students.

Adul t Student Support System An interconnecting structure

of services offered to adults to enhance the educati onal
experience. System conponents include the follow ng
services: (a) appraisal, (b) orientation, (c) consultation,
(d) extracurricular, (e) environnental, (f) organizational,
and (g) academ c (Cohen and Brawer, 1989).

Appr ai sal Services: These include: (a) dissem nating

information to prospective students (e.g. brochures,

advertisenents), (b) adm ssions information, (c) financial



aid information, (d) pre-entrance contacts, (e) assessnents
of prior learning (e.g. portfolio analysis, career
achi evenents), and (f) enrol |l nent procedures.

Orientation Services: These include specific prograns that

provide an introduction to the institutional prograns for
adul ts and i ndividual interpersonal contacts.

Consul tation Services: These include: (a) personal

counseling, (b) career counseling, and (c) academ c
counsel i ng.

Extra-curricular Services: These include: (a) student

government, (b) organi zations, (c) activities, and (d)
opportunities to integrate the student's famly into the
educat i onal experience.

Envi ronmental Services: These include: (a) extended hours

and services of admnistrative offices, |ibrary, bookstore,
di ni ng areas, and other support operations; (b) enploynent
services; (c) specialized registration; (d) health
services/clinic; (e) security/safety services, (f) child
care, and (g) student insurance.

Organi zati onal Services: These include: (a) nodification of

adm ni strative services (e.g. student input, institutional
research); (b) recognition of adult peerage by faculty (e.g.
self-directed | earning, nodified teachi ng net hods desi gned
to accommodat e adult needs and prior experiences, inclusion
of various learning styles in material presentation,

student-instructor contract |earning, recognition of adult



notivations for enrollnment); and (c) information on
institutional services, activities, and resource centers.

Academ ¢ Services: These include: (a) learning skills

support (e.g. renedi al/devel opnental classes, tutoring,
wor kshops, reading and witing |aboratories); (b) class
scheduling alternatives (e.g. tinme configuration); (c) non-
canpus based degrees: (d) distance learning (e.g.
correspondence courses, directed studies, Internet or web-
based, television, video, programlearning materials,

el ectronic data); (e) access to materials (e.g. required
class materials and support); (f) faculty orientation to
teaching adults (e.g. desire to teach adults, teaching
styles, deneanor, facilitation, recognition of faculty as
student personnel professionals representing the
institution).

Chi ef Student Affairs O ficer: Those individual s who have

supervi sory and managenent responsibility for the planning,
devel opnment, and inplenentation of student services at each

of the four-year colleges and universities in Virginia.

Met hodol ogy

This was a descriptive study using quantitative
met hods. The popul ation for this study consisted of the
chief student affairs admnistrators at the four-year
undergraduate institution in Virginia. A self-reporting

survey instrunent was devel oped by the researcher generated
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frominformation identified through a review of research and
related literature. Data collection was acconplished by

mai ling the instrunent to the population. The responses of
t he popul ati on were anal yzed by the type of institution

(i.e., public and private).

Summary

This study describes the student services available to
adult students at the Commonwealth of Virginia s 15 public
and 27 private undergraduate four-year colleges and
universities. The primary goals of this study were to
identify which student services are offered at the
institutions, to determ ne which services are considered
successful or unsuccessful, and to ascertain if there are
addi tional services that are needed to better serve the

adul t student popul ati on.
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CHAPTER TWO

REVI EW OF THE RELATED LI TERATURE

The concepts of adult education provide student affairs
admnistrators with information concerning the needs,
preferences, and orientations of adult students (students
over the age of 25). This chapter portrays the literature
in the areas of denographics, higher education environnent,
student affairs, adult student characteristics, and student

services for adult students.

Denogr aphi cs

According to Crouch (1995), the United States has been
under goi ng several significant denographic revol utions
si mul taneously. The country has always reflected a pyram d-
shaped popul ation structure when viewed by age, with each
new generation |larger than the precedi ng generation. There
has al ways been a pool of young entry-level workers who were
better educated, nore skilled, and econom cally better off.
But that is no longer the case. The United States has begun
to square the pyramd, with the generation of m ddl e-aged
adults becom ng as large as the generation of youth. In
1990, there were 43 mllion people in the United States
bet ween the ages of twenty-five and thirty-four and only 25
mllion people between the ages of forty-five and fifty-

four. Projections for the year 2010 reveal a drop to 38
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mllion people between the ages of twenty-five and thirty-
four and a dramatic growh to 44 mllion for people between
the ages of forty-five and fifty-four. The 1990 Census
reveals that thirty-three states had fewer youth in 1990
than they did in 1980 (U S. Bureau of the Census, 1992). The
Commonweal th of Virginia is one of the states experiencing
this trend. 1In 1980, Virginia had over 1.5 mllion people
under the age of 18. In 1990, the nunber had decreased by
200,000 (U. S. Bureau of the Census, 1982; U. S. Bureau of the
Census, 1992).

The dramatic growh in the entry-level work force
popul ati on has stopped. The fertility rate of “baby
booners”, born between 1946 and 1964, was bel ow repl acenent
| evel , and the youngest baby booners are now ol der than 30
and noving out of their child-bearing years. Fewer of the
new popul ati on group of chil d-bearing age exist (Crouch,
1995) .

A newreality is that, while the base of the pyramd
has stopped growing, the top of the pyramd is ball ooning.
The young adult popul ation, ages 25 to 34, grew by 73.8%
bet ween 1970 and 1990 but is projected to decline by 11.6%
bet ween 1990 and 2010. Meanwhile, the mature adult
popul ati on, ages 45 to 54, grew by only 8. 9% between 1970
and 1990 but is projected to grow by 74. 8% bet ween 1990 and

2010 (Crouch, 1995, p. 25).
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As a result of this denographic shift, adult students
currently nmake up nearly 50 percent of all college
enrollments in the United States. This represents a 50%
gromh rate of adult students in the past 20 years, a mgjor
factor in the steady rise in college enroll nents over recent
decades. Enrollnment for all students has risen from8.5
mllion in 1970 to 14.2 mllion in 1995 (Chronicle of Hi gher
Education, 1997, p. 10). The 1995 enrol I nment figure
includes a significantly greater proportion of adult
students than hi gher education has ever experienced. Even
t he post-war students using the GI1. bill only raised the
percentage of adult students to 30% (Brubacher & Rudy,
1976) .

The adult student popul ati on has experienced consi st ent
growt h at the undergraduate |level for the last 10-15 years.
It is also growng faster than the traditional 18-24 year
ol d student group. For exanple, from 1975 to 1995, the
nunber of students over 30 has nore than doubled to
3,000,000. This population is projected to grow by 16% by
the year 2000, while the traditional student group wll
remain constant (G fford, 1992, p. Al2).

The changi ng denographics of the United States and,
nore specifically, the changi ng undergraduate student
popul ati on on university canpuses indicates that coll eges

and universities should nodify their operations to address
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the needs of the nontraditional student. Colleges and

uni versities nmust address the needs of energing student

popul ations or risk alienating an inportant student segnent
(O Connor, 1994). In this era of accountability, the burden
of adaptation nust shift fromthe students thenselves to the
institutions. Those institutions that fail to neet this
challenge will find their enrollnents, their financial

sol vency, and their existence threatened (Jacoby, 1993).

Hi gher Education Environnent

The nunber of traditional -age college students has
declined by five percent from 1993 to 1997 al t hough the
nunber of students is projected to increase by 14 percent
from 1998 to 2005. While traditional-age student enroll nent
(percentage) has decreased, the adult student popul ation has
been increasing from5.1 mllion in 1985 to an estimated 6.5
mllion in 1993. The proportion of students 25 years old
and over rose from41.6 percent in 1985 to 44.3 percent in
1993 (Gerald & Hussar, 1995, p. 11).

This increase in the adult student popul ation can be
attributed to many factors but primarily to that of
j ob/ career issues. Aslanian (1995) reported that 90% of
adults state that they return to school because of career
changes which forces themto seek additional education to

conpete in the job market. Although the conmmunity coll eges
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do an admrable job of keeping abreast of changing

enpl oynment trends and tailoring their curricula to neet the
need of new skills, they do not serve the entire popul ation
of adult students (Cohen & Brawer, 1989).

As it has evolved in Anmerica, higher education includes
much nore than the availability of a program of studies
towards a degree. Education for life (Cross, 1981) neans
nore than advanced courses in the three “Rs”. Historically,
Aneri can hi gher education has striven to neet the academ c
and devel opnental needs of its students (Chickering &

Havi ghurst, 1981). Colleges and universities provide
housi ng, food services, devel opnental prograns, |eadership
training, and much nore outside the academ c curricul um

Hi gher education continually strives to foster an

envi ronment whi ch encourages students to make full use of

their academ c and devel opnental opportunities (Cross, 1981)

Student Affairs Environment

The student affairs profession plays a significant role
in providing an environnent that fosters academ c and
devel opnental opportunities for all students. Higher
education in the United States is characterized by constant
change to neet the fluctuating needs of society. In
respondi ng to these changi ng needs, student affairs has

assunmed a nunber of inportant roles within colleges and
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universities. The role has evolved fromthat of
di sciplinarian to coordinator to educator (Garland & G ace,
1993).

In the early colonial period, the faculty was enpowered
to act in loco parentis, and the style of discipline was
paternalistic, strict, and authoritarian. Religious
activity, a strict noralistic discipline, and a cl assi cal
curriculumdom nated student life and the activities of the
students. Discipline was the student affairs approach in
this period, but it began to change with students’

i ncreasi ng nunbers and col | eges’ growi ng conplexity. It was
at this tine that the notion that certain nmenbers of the

col l ege community woul d be responsi ble for shaping students’
behavi or and di spensi ng di scipline took root (Cow ey, 1949).

Fromthe disciplinarian role, the student affairs
profession shifted to the role of coordinator. Wth the
passage of the Murrill Land Grant Acts of 1862 and 1864,
institutions expanded their purposes to include education
for responsible, enlightened citizenship as well as
vocational training. Wth the enlarged curriculumcane a
nore di verse student popul ati on and an i ncreased nunber of
student activities (Garland & Grace, 1993). As a result,
hi gher education institutions began creating positions such
as Dean of Men or Dean of Whnen that are now recogni zed as

student affairs adm nistrators (Fenske, 1989). These



17

positions were given the charge of coordinating the student
activities and services such as student health, career

pl acenent, counseling and testing, housing, food services,
and Greek activities (Cross, 1981).

More recently, the student affairs profession has noved
to the role of “educator” (Garland & Grace, 1993). The
grow h of the “personnel guidance” novenent after World War
| gave student affairs nenbers a greater degree of
professionalismand direction. It pronpted the devel opnent
and application of new psychol ogi cal and pedagogi cal
t heori es which supported the need for a student affairs
pr of essi on.

Further evolution in the bases of student services
occurred in the late sixties and early seventies when a
student devel opnent nodel was articul ated by several
proponents (MIller and Prince, 1976). Sanford (1967) argued
that col |l eges and universities should adopt as their chief
m ssion the individual devel opnent of each student and
should intentionally pronote a “devel opnmental comunity” in
whi ch students were chal |l enged by new experiences and i deas
and provi ded support to neet the chall enges.

The | atest devel opnent in the evolution of student
affairs emerged in 1994 when the Anerican Col | ege Personnel

Associ ati on (ACPA) published The Student Learning

| nperative: Inplications for Student Affairs. This
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declaration called for “affirmng | earning and personal
devel opnent as primary goal s of undergraduate education”
(ACPA, 1994, p. 4). It proposed a need for a rededication
to the mssion and values of college student affairs. It
also affirnmed the need to work nore closely with faculty and
to elimnate the extracurricular versus curricular conflicts
i n higher education. One of the tasks facing student
affairs is to translate the | earning enphasis into
meani ngf ul approaches to program desi gn and inpl enentation
(Bl ol and, Stamat akos & Rogers, 1996; Caple, 1996).

As student affairs professionals respond to
conti nuously changi ng environnents with diverse student
popul ations, the large and growi ng influx of adult students
has brought a change in that environnent (Terrell, 1990).
Al t hough traditional students continue to growin the
current environnmental support system adult students bring
with thema different set of needs (Gottkau & Davis, 1987,

Neal , 1985).

Adul t Students

Cross (1980) defined the adult student as an adult who
returns to school full- or part-tinme while maintaining
commtnents in the areas of enploynent, famly, and other
adult obligations. These students also may be referred to

as non-traditional students, re-entry students, returning
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students, and adult learners. Wile these ol der students
share cl assroom space and educational experiences with the
traditional -age students (18-24), their devel opnental needs,
i ssues, and stressors differ considerably fromthose of
their younger peers. |In addition, nen and wonmen nmay vary
somewhat in their notivations for returning to school, the
pressures and chal l enges they face as adult students, and
the types of student services desired. Because these
factors differ considerably fromthe “traditional - aged”
students, all aspects of the college environnment nust be
reconsidered to respond to this grow ng student popul ation
(Benshof f, 1991).

Numer ous studi es have reported differences between
traditional -aged students and adult students in terns of
identity, notivation, famliarity with expectations of the
academ c system obligations and responsibilities, and
| earning styles (Apps, 1981; Kasworm 1980; Know es et. al.
1984; Sheehan, McMenarm n & McDevitt, 1992; Bean & Metzner,
1985; Rubenson, 1989).

A nunber of factors characteristically separate
nontradi tional students from younger coll ege students.
Adult learners tend to be achi evenent oriented, highly
nmotivated, and relatively independent with special needs for
fl exi bl e schedul es and instruction appropriate for their

devel opnental |evel (Benshoff & Lews, 1992). Financial and
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famly concerns are two of the biggest considerations that
i npact on the adult student experience (Richter-Antion,
1986). Additional factors that distinguish nontraditional

students fromtraditional students include:

stronger consuner orientation (education as an

i nvest nent)

mul ti pl e non-school -rel ated comm t nents and

responsibilities.
| ack of an age cohort, and

limted social acceptability and support for their
student status (operating outside of traditional adult
roles)(Richter-Antion, 1986).

Wnen constitute the fastest grow ng segnent of the
adul t education novenent at 65% of the adult student
popul ati on (Aslanian, 1995). Sol non and Gordon (1981) found
nmore adult wonen than nen enrolled in post-secondary
institutions. The adult wonen tend to be ol der than adult
mal e students and are nore likely to nove at a sl ower pace
academcally than their male counterparts (M shler
Fredrich, Hogan, & Wody, 1982).

Cross (1981) has indicated that there are al so
soci oeconom ¢ di fferences between the ol der and traditional
age student. Typically, degree-seeking adults have cone
from wor ki ng- cl ass backgrounds and have been for the nost

part, first generation college students whose parents did
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not attend college. Parents of traditional-age college
students have tended to be better educated. At the sane
time, however, the adult students have tended to be better
educated and hold better jobs than their peers do in the
general popul ati on (Shi pp and McKenzie, 1981).

Sol nron and Gordon (1981) found nunerous differences
between the adult and traditional student in their reasons
for attending a particular college. The adult students,
nore often than the traditional students, tended to indicate
the desire to live at honme, the special educational prograns
offered at the institution, the low tuition, and the
avai lability of financial aid as being inportant in their
selection of college. Traditional students tended to
indicate that the academ c reputation of the coll ege was
nore inportant than the factors above.

Adult students need many different kinds of support and
assistance fromfamly, friends, and institutions of higher
educati on. Research evidence suggests that "both sexes have
difficulties juggling the roles of student, worker, and
famly menber" (Miench, 1987, p. 10). Adult students need
help in building their self-confidence as students, in
acquiring or refreshing study skills, and in managing their
time and other resources while in school. In addition,
adult students benefit fromopportunities to interact with

their peers and need to be actively involved in the
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educati onal process through sharing their rel evant work and
life experiences (Knox, 1986).

There are many reasons why adult students return to
school. Wen adult learners were first studied, Houl e
(1961) found that adults learn for one or nore of the
follow ng reasons: they may have a specific career goal in
m nd and need specific skills to neet that goal; a person
may want to go to school to socialize-find a new husband or
wi fe, make new friends; or a person may want to |l earn solely
for the sake of learning. Houle felt that this was adequate
to explain that adult students could be categorized into
three categories-the goal oriented, the socializer, and the
| over of |earning. Subsequent studies have di scovered the
conplexities of notivation for adults returning to school.

Many non-traditional students conme back to school to
conpl ete educational pursuits they began years before as
traditional -age students. They nay have dropped out of
education for a nunmber of reasons, including financial
consi derations, conpeting responsibilities, and | ack of
focus, notivation, and maturity. Changing job requirenents
or career changes often force adults to get additional
education to survive or advance in the job market (Aslanian
& Brickell, 1988). OQher major reasons that adults return

to coll ege canpuses include famly life transitions such as



marri age, divorce, or death, changes in |eisure patterns,
and self-fulfillment (Aslanian & Brickell, 1988).
However, the primary reason for adults returning to
college is job/career changes. |In a study by Aslanian
(1995), 90% of the adults reported that they returned to

school because of job/career issues. Adults return to

23

school to gain new conpetencies to enter, change, or advance

in their careers. Many also learn just to keep up with
current jobs. The American econony has been changi ng
rapidly froman industrial base to an information and
service base. As it does, it elimnates |arge nunbers of
industrial jobs. W rkers fromdeclining industries are
being forced to retrain to fit avail able service and
technol ogical jobs. Quite often, that retraining requires

post - secondary education (Naylor, 1988).
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Student Services for Adult Students

Wth the new wave of adults on canpuses that
traditionally have served younger students, services
provi ded to students have had to broaden and change.
Because adult students are under pressure from conpeting
responsibilities and have different needs, it is a m stake
to treat adult students and younger students in the sanme
manner. Attention to adult student services cannot only
enhance adults’ | earning experiences, but also influence
entry and persistence (Schl ossberg, Lynch, and Chickeri ng,
1989) .

The majority of research that pertains to student
services for adult students cones from sanples drawn from
community coll eges (Brown & Linnemann, 1995). In
particul ar, Baker (1991) studied the student services
avai lable to adult students at Virginia community coll eges,
finding that the majority of services were identified as
i nportant and were offered at appropriate tinmes for evening
st udent s.

Few studi es have exam ned student services at four-year
institutions. In a University of Georgia study, Kasworm
(1980) discovered significant differences between ol der and
younger undergraduates’ use of, perceived needs for, and
satisfaction wth services. Oder students indicated a | ower

need for the services investigated. GCkun, Taub, and Wtter
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(1986), using a sanple froma |arge southwestern public
university, found student services use inversely related to
age, and major barriers to student service use the sane
regardl ess of age or sex. Focusing on institutional
responsi veness at the University of Massachusetts- Anherst,
whi ch serves primarily traditional -aged students, G eenland
(1988) found that w despread acceptance of adult students
did not exist although the institution was described as
being “potentially responsive” to adult students. A portion
of the Greenland study neasured adult students’ satisfaction
with services offered. She found the adult undergraduate
rate of service use to be I ow and satisfaction with
i ndi vi dual services in the “neutral -satisfied” range.
Merriamand Caffarella (1991), Thiel (1984), G eenl and
(1988), and Kasworm (1980) reconmend further research into
t he adequacy and appropri ateness of adult student services.

Hi storically, institutional accommbdati on of the
students who are considered to be outside of the “nornf has
al ways been m ni mal and peripheral (Jacoby, 1993). |If an
institution is truly commtted to a diverse student body,
that institution nust adjust its policies, practices, and
prograns to neet the needs of all of its students instead of
expecting the students to adjust to the institution.

Adm ni strators and researchers have used vari ous

met hods for categorizing institutional response to students’
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needs. Ackell’s (1986) nodel is the benchmark for
under st andi ng the process of institutional adaptation to the
presence of adult students and is useful for understanding
the broad scope of the changes necessary in the majority of
institutions. Ackell envisions the process of institutional
adapt ati on and change as three stages that range from a
rather primtive organizational stage, through a nore

speci alized type of adaptation, to a final stage in which
the institution treats all its students in an equitable
manner .

The first level is the “Laissez-Faire” stage. Wen
institutions first begin to attenpt to cope with the advent
of adult students, the initial reactionis primarily to
remove a few of the obvious barriers or artificial
constraints that may apply to adults such as age
requi renents for adm ssion, required parental consent forns,
etc. This allows the adults to function as best they can
within a systemthat neither hinders nor hel ps them
According to Jacoby (1993), it is unknown if students
enrolled in institutions in this category are consistently
| ess satisfied wwth their college experience than others or
whet her sonme groups | eave the institution at higher rates.

Ackel I "s (1986) next |evel of institutional awareness
of adult student needs is the “Separatist” stage. Students

at this level, the adult students are, in essence,
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segregated fromthe traditional -age student body and
provided with separate, specifically devel oped prograns
which are typically given |ower priority and status than the
prograns offered to the traditional -age student popul ation.
Adult students attending institutions in this category feel
that they are margi nal rather than integral nmenbers of the
canpus community. They are also consistently |less satisfied
with their educational experience, and | eave the
institutions at a higher rate (Jacoby, 1993).

The | ast | evel of Ackell’s (1986) nodel of
institutional involvenment with adult students is the
“Equity” stage. These institutions pronote active
recruitment of adult students, provision of degree credits
for prior |earning, and student services such as
registration, financial aid, personal and career counseling,
advi si ng, day-care, and orientation sessions. Students
attending col |l eges and universities engaged in this |evel of
i nvol venent feel included as nenbers of the canpus comrunity

and are so recogni zed (Jacoby, 1993).

Summar y

This literature review provides the framework from
whi ch the study is devel oped. The research docunents
limted exam nation of adult students’ needs addressed by

the student affairs admnistrators at the four-year
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institutions of higher education. The research that is
avai |l abl e concerns the service needs of adults in the
community coll eges. Four-year institutions, also, should
address the uni que service needs of this diverse student
popul ation. To not do so is to mss an obligation to
provi de adequate education to a segnment of the popul ation
that continues to expand and conprise | arger percentages of
student enrollnent for colleges and universities in the

Commonweal th of Virginia.
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CHAPTER THREE

STUDY DESI GN AND METHODOLOGY

| nt roducti on

This was a descriptive study using quantitative nethods
to di scover the student services which are available to
adul t undergraduate students (students over the age of 25),
to determ ne the reasons adm ni strators perceive these
services to be successful or unsuccessful in attracting
adult students and to ascertain the additional services that
shoul d be available to these students. The study popul ation
consi sted of the chief student affairs admnistrators at the
15 public and 27 private four-year undergraduate
institutions in Virginia as identified in the State Counci
of Education for Virginia (SCHEV) publications: Senior

Public Coll eges and Universities, 1997(a) and Private Not -

For-Profit Institutions of H gher Education, 1997(b). The

popul ati on was accessible and its size manageabl e, since al
menbers are fromthe state of Virginia.

Conpl et ed surveys were received fromeight of the
fifteen public institutions constituting a response rate of
53 percent and 18 of the 27 private institutions
constituting a response rate of 67 percent. This

represented a total population response rate of 26 (n) of 42
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(N), or 62 percent of the population. A listing of the

popul ation is provided in Appendi x A

Research Questi ons

The survey addressed the followi ng three research
guesti ons:

1. What are the student services currently available to
adult students attending the four-year colleges in the
Commonweal t h of Virginia?

2. Wi ch of the avail abl e student services are successful
and which are unsuccessful in attracting adult
students?

3. What additional student services are needed to

accommpdat e adult students?

The Survey | nstrunent

A self-reporting survey instrunment (Appendix B) was
devel oped by the researcher to explore in greater detail the
research questions included in the study. This instrunent
was generated frominformation identified through a review
of research and related literature (Baker, 1991; Shri berg,
1984; Rentz & Saddlemre, 1988; Spratt, 1984; Brown &

Li nnemann, 1995).
The two part survey was administered to the chi ef

student affairs officer at each public and private
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undergraduate institution in the Commonweal th of Virginia.
The instrunment was designed to fulfill the purposes of the
study and to answer the research questions.

The first part of the survey was conpleted by al
respondents. The section listed 65 student services that
were identified fromthe literature. The respondents were
asked to indicate if the student service |listed was
avail able currently to adult students at their institutions
by circling the appropriate response. The response options
were a “yes” to indicate that the service was currently
available or a “no” to indicate that the service was not
currently avail abl e.

| f the respondent circled “yes” for the service in the
first part of the survey, the respondents were then pronpted
to rate the success of the service in attracting adult
students to their institution. A Likert scale of “very

successful ,” “successful,” and “not successful” was provided
for each of the 65 survey itens.

The |l ast part of the survey was used to coll ect
i nformati on about additional services that were needed to
accomodat e adult students as determ ned by the respondents.

This section was | eft blank by many of the respondents.

Val i dation of the Survey Instrunent

Before the survey was administered to the population it

was pre-tested with four student affairs admnistrators from



33

two public and two private institutions. After the
respondents conpl eted the survey, the pre-test team was
asked to assess the adequacy of response options and the
overall conprehensibility and difficulty of conpleting the
survey. In addition, they were interviewed to determ ne the

face validity of the instrument through the follow ng

guesti ons:
1. Were the instructions clear and sufficient?
2. Did the survey provide a conprehensive |isting of

student services that could be provided at four-year

under graduate colleges in Virginia?

3. Shoul d any itens be elim nated because they are (a)
irrelevant, (b) msleading, or (c) redundant?

4. | s the survey of reasonable | ength?

5. Were there any questions, coments, or general
suggestions for changes and/or inprovenents?

The pre-test respondents nmade several suggestions to
inprove the instrunent. In response to question #1 (“were
the instructions clear and sufficient?’), all admnistrators
stated that the instructions were clear and sufficient,
al t hough one respondent suggested a change in the format of
t he paragraph for inproved visual presentation. The
instructions were nodified in their appearance. |In response
to question #2 (“did the survey provide a conprehensive

listing of student services that could be provided at four-
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year colleges in Virginia?”) all respondents stated that the
list was conprehensive. The pre-test team suggested that
several itens |listed as potential student services be
reworded. It was also recommended that the phrase “for
adult students” be dropped from several services because
they could al so be provided for traditional students. Since
there would be no differences in the services for
traditional and adult students the specification was not
necessary. Sonme service itens were del eted and several new
itens were added as the result of the pre-test teans
advice. The nunber of services listed in the instrunent
remai ned the sane at 65 itens.

In response to question #3 (“should any itens be
el i m nated because they are (a) irrelevant, (b) m sl eading,
or (c) redundant?”) the pre-test team nade severa
recommendations. In the category of “College Personnel,”
the pre-test respondents reconmended the elimnation of an
item because it was redundant. The pre-test team al so
recommended the elimnation of an itemin the category of
“Educational Support” because it was considered irrel evant.

The pre-test respondents all answered in the
affirmative in response to question #4 (“was the survey of
reasonable length?”). The brevity of the instrunent was
particularly inportant considering that chief student

affairs officers tend to be subject to severe tine
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constraints due to nyriad job responsibilities. A lengthier
and nore conpl ex questionnaire m ght have been perceived as
an inposition and, therefore, served to reduce the response
rate.

The adm ni strators responded to question #5 (“are there
any questions, coments, or general suggestions for changes
and/ or inprovenents?’) by suggesting a change in the
headi ng for the Likert scale from “Degree of Success” to
“success in attracting adult students”. The original title
was too vague and did not capture the intent of the research
guesti on.

The nanes of the individuals serving on the pre-test

team are provided in Appendix C

Adm ni stration of the Survey

The participants in the public and private
undergraduate institutions received a cover |letter dated
January 12, 1998, on official stationary fromthe Center for
the Study of Hi gher Education and signed by the Director of
the Center and the researcher. This letter introduced and
descri bed the proposed study, requested participation, and
expl ai ned the survey instrunment acconpanying the letter.
Partici pants were requested to return the conpl eted
i nstrunment as soon as possi ble and a response deadl i ne of

ten days fromthe anticipated date of recei pt was indicat ed.
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A pre-addressed, stanped envel ope was supplied for the
respondents’ conveni ence. The instrunment was distributed to
the popul ation by the United States mail .

Approxi mately two weeks | ater, on February 3, 1998, a
followup letter was nmailed to the chief student affairs
officers participating in the study who had not yet returned
the conpleted survey. This letter requested that they
return the instrument within the next two weeks. A week
after the deadline, tel ephone calls (or e-mail nessages if
appropriate) were nmade to the participants who had not
returned the conpleted questionnaire. During this final
followup an offer was nade to supply repl acenent
instrunments via mail or to record the respondents’ responses
over the tel ephone. Two respondents requested that new
surveys be sent to their offices.

Responses fromthe initial mailing and foll ow up
procedures were conbined to formthe database for the study.
Each participant received a "thank you" letter after the
conpl eted surveys were returned to the researcher. Copies
of the cover letter, the followup letter, and the “thank

you” letter are included in Appendi x D

Dat a Managenent and Anal ysi s

The returned instrunments were checked for conpl eteness

and usability. Al questionnaires were usable and the data
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were coded in preparation for analysis. Tabul ation of raw
frequenci es, percentages, and neans for each itemon the
survey permtted the researcher to group the data according
to various categories for further analysis.

The coll ected quantitative data were anal yzed using
several of the conputer subprograns available with the
Statistical Package for the Social Sciences (SPSS for
W ndows Version 7.5). The subprogram “Frequenci es” was used
to process that data first, to provide information on the
di stribution, proportionality, variability, and central
tendenci es of the variables, and to note coding errors or
other problens in the data. Infornmation derived fromthis
initial treatnent of the data was al so used for descriptive
pur poses.

Totally, thirty-nine tables were constructed to present
the data. Three tables were constructed for each category
of student services. The nean percentages of “yes”
responses regardi ng the student services for the public and
private institutions were presented in the first table. A
conpari son of the rank order summary of the public and
private institutions was produced in the second table. The
rank order summary of the total popul ation was the final
table. The data fromthese tables answered research
question #1 (“what are the student services currently

avai |l abl e?”). Frequenci es and percentages were conputed for
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each of the identified items of the survey instrunment.
These data are reported in Tables 2-40. Wen sunmmari zi ng
the data for availability, the criterion of 50% was used to
denote a majority of the popul ation.

In response to the second research question determ ning
the success in attracting the adult students to the
avai |l abl e student services, the 65 itens were further
anal yzed. Each respondent was asked to rate the degree of
success using a Likert scale including the scales of “very
successful” (VS), “successful” (S), and “not successful”
(NS).

Data were presented in thirty-nine tables, three per
category, simlar to those designed to answer the first
research question. Percentages for the public and private
institutions were reported in the first table. A rank order
summary of the responses fromthe public and private
institutions was presented in the second table while the
rank order summary of the responses of the popul ati on was
listed in the last table. These data are reported in Tables
41-79.

Finally, an open-ended question enabl ed the respondents
to list additional services that were necessary to
accomodat e adult students. The responses are provided on

page 99.
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Li mtations

Parti ci pants

The participants of this survey are the Chief Student
Affairs Adm nistrators at four-year public or private
col |l eges and universities. They represent a very small,
al beit inportant, segnent of the student affairs
pr of essi onal popul ati on.

Ceogr aphi cal Area

The survey was distributed to public and private four-
year institutions in Virginia. The findings may not be
general i zabl e to other states.

| dentification of Student Services

The survey used in this study included a |listing of the
vari ous student services available to adult undergraduate
students in public and private four-year colleges. It is
possi bl e that sone services were omtted. Every effort was
made to present opportunities for the respondents to provide
additional information in an attenpt to list all possible

student servi ces.
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CHAPTER FOUR

PRESENTATI ON OF DATA

| nt roducti on

The purpose of the study was to describe the student
services that were available to adult students in the public
and private undergraduate institutions in the Comonweal th
of Virginia. The follow ng questions were addressed in the
study: 1) What are the student services currently avail able
to adult students attending the four-year undergraduate
colleges in Virginia? 2) Wich student services offered are
consi dered successful in attracting adult students? 3) Wat
addi ti onal student services are needed to accommodat e adul t
students?

The survey was adm ni stered in January 1998, via United
States mail to 15 public and 27 private undergraduate
institutions. The 42 individual respondents were asked to
conplete the survey and return it in a self-addressed
stanped envel ope. Oficials at eight of the 15 public
institutions returned the conpleted survey for a response
rate of 53 percent and representatives from 18 of the 28
private institutions conpleted the survey for a response
rate of 67 percent. The total response rate was 62 percent.

Responses to the survey were coded, entered, and

verified by the researcher for storage and anal ysis on the



42

SPSS for Wndows Version 7.5 conputerized statisti cal
package. This chapter provides a description of the survey
responses and includes data which correspond to each of the

research questions.

Description of the Respondents

A sunmary of the response rate for the total population
is presented in Table 1.
TABLE 1

POPULATI ON RESPONSE RATE

Publ i c Private
. . : . Tot al
Institutions |Institutions
Nurmber of Surveys Mil ed 15 27 42
Nurmber of Surveys Returned 8 18 26

Conpl et ed surveys were received from8 public institutions
and 18 private institutions representing a 53 percent and 67

percent return rate respectively.

Student Services Currently Avail abl e

The data for research question #1 identified the
student services currently available to adult students
attending the four-year undergraduate institutions in the
Commonweal th of Virginia. The population’s responses as to
whet her or not the 65 |listed student services are avail abl e
at their respective institutions are summari zed in Tables 2

through 36. The data in each table represent a “yes”
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response to each itemindicating that the listed service iIs
available at the institution. Only “yes” responses are
reported in the tables. The data for each student service
category fromthe survey are sunmari zed in each group of
t abl es.

Three tables are provided for each category of student

services. The percentages of “yes” responses of the public
and private institutions are summarized in the first table.
A rank order sunmary of the student services for the public
and private colleges is provided in the second table. The
third table summari zes the rank order for the total

popul ati on.

Adm ssi ons Services: Tables 2-4

Responses to the adm ssions services categories of the
survey are reported in Tables 2 through 4. The nean
percentages of the “yes” responses of public and private
institutions for items 1 through 8 on the survey are
summarized in Table 2. A “yes” response indicated that the
service is available at the institution.

Table 2

Adm ssi ons Services: Mean Percentages of “Yes” Responses
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| TEM PUBLI C PRI VATE
I NSTI TUTI ONS I NSTI TUTI ONS
Recruitnment materials 38% 73%
Direct Recruitnment of Adults 50% 71%
Personnel recruitnment visits 63% 47%
Speci al admissions criteria 43% 47%
Advanced credit 50% 67%
Part-time degree 71% 77%
Adnmi ssi ons of fice open 38% 57%
Adni ssi ons access Vi a conputer 88% 87%

A rank order sunmmary of the adm ssions services for the

public and private institutions is provided in Table 3.

Tabl e 3

Adm ssi ons Services:

Rank Order Sunmmary

PUBLI C PRI VATE
RANK % | TEM RANK % | TEM

1 88% Access conput er 1 87% Access conputer
2 71% Part-time degree 2 77% Part-tine degree
3 63% Personnel recruit 3 73% Recruit material
4 50% Direct recruit 4 71% Direct recruit
4 50% Advanced credit 5 67% Advanced credit
6 43% Special criteria 6 57% Access office
7 38% Recruit materi al 7 47% Personnel recruit
7 38% Access office 7 47% Special criteria

Tabl e 4 di splays the rank order summary of the total

popul ation’s responses regardi ng the avail abl e adm ssi on

servi ces.

Tabl e 4

Adm ssi ons Servi ces Popul ati on Sunmary
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RANK % | TEM
1 87% Access to office via the conputer
2 75% Part-time degree avail able
3 64% Direct recruitment of adult students
4 61% Advanced acadeni ¢ standing for work/training
5 61% Recruitment material for adult students
6 52% Personnel recruit visit with adults
7 50% Access to the office during evenings
8 46% Special _admi ssions criteria for _adults

The majority of the public and private institutions
reported that access to the adm ssions office via the
conputer and part-tine degree prograns as identified in the
survey are currently provided at their institutions.

Approxi mately 60% of the surveyed institutions provide
direct recruitnment of adult students, advanced credit for
work or training experience, and recruitnment materi al
directed towards adult students.

Busi ness O fice Services: Tables 5-7

Responses to the business office services category of
the survey are reported in Tables 5 through 7. The nean
percentages of the “yes” responses of the public and private
institutions for itens 9 through 11 of the survey are
summarized in Table 5. A “yes” response indicated that the
service is available at the institution.

Table 5

Busi ness O fice Services: Mean Percentages of “Yes”

Responses
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| TEM PUBLI C PRI VATE
I NSTI TUTI ONS I NSTI TUTI ONS
Tuition Installment Plan 88% 93%
Access to Business Ofice 25% 33%
50% 33%

ACCesSsS Vi a conputer

Table 6 shows the rank order summary of the business
of fice services for the public and private institutions.

Tabl e 6

Busi ness O fice Services: Rank Order Summary

PUBLI C | PRI VATE
RANK % 1 TEM RANK % 1 TEM
1 88% Tuition Install 1 93% Tuition Install
2 50% Access w conp. 2 33% Access w conp.
3 25% Access office 3 33% Access office

A rank order sunmary of the total population’s
responses regardi ng the business office services that are
available at the institutions is detailed in Table 7.

Table 7

Busi ness O fice Services Popul ati on Sunmary

RANK % | TEM
1 91% Tuition installnment plans
2 39% Access to information via the conputer
3 30% Access to the office during evenings

The majority of public and private institutions
reported that their business offices are not open during the
eveni ng and access is not available through the conputer.
However, tuition installnent plans are avail able at 91% of
the institutions.

Counseling Services: Tables 8-10
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Responses to the counseling services category of the
survey are reported in Tables 8 through 10. The nean
percentages of the “yes” responses of the public and private
institutions for itenms 12 through 18 of the survey are
summarized in Table 8. A “yes” response indicated that the
service is available at the institution.

Tabl e 8

Counseling Services: Mean Percentages of “Yes” Responses

| TEM PUBLI C PRI VATE
I NSTI TUTI ONS I NSTI TUTI ONS
Academ ¢ Advi sing 88% 93%
Car eer Counseling 50% 67%
Referral to specialists 63% 64%
Counsel ing training 63% 57%
Job pl acenent 63% 79%
Access to Career Services 50% 73%
Access via conputer 75% 60%

A rank order sunmary of the counseling services for the

public and private institutions is provided in Table 9.

Table 9

Counsel i ng Services: Rank Order Summary

PUBLI C | PRI VATE
RANK % | TEM RANK % ITEM
93% Acadeni ¢ advi si ng
79% Job pl acenent
73% Access office
67% Career counsel.
64% Referral special.
60% Access conput er
S57% Counseling train.

88% Acadeni ¢ advi si ng
75% Access conput er
63% Referral special.
63% Counseling train
63% Job Pl acenent
50% cCareer counsel
50% Access office

N o Ok WN P
N o Ok WN P
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Tabl e 10 shows the rank order sunmary of the total
popul ation’s responses regardi ng the counseling services
that are available at the surveyed institutions.

Tabl e 10

Counsel i ng Servi ces Popul ati on Summary

RANK % | TEM
1 91% Academni ¢ advi sing
2 73% Job Pl acement after graduation
3 65% Access to counseling information via computer
4 65% Access to the career office during evenings
5 64% Referral to specialists for adults
6 61% Career counseling for adult students
7 59% Counsel ing training on adult issues

The majority of public and private colleges reported
that the all of the student services in the category of
counseling are offered to the adult student popul ation at
their institutions. The service of academ c advi sing had
the greatest percentage of “yes” responses at 91. 3%

Fi nancial Aid Services: Tables 11-13

Responses to the financial aid services category of the
survey are reported in Tables 11 through 13. The nean
percentages of the “yes” responses of the public and private
institutions for itens 19 through 24 of the survey are
summarized in Table 11. A “yes” response indicated that the
service is available at the institution.

Table 11

Financial A d Services: Mean Percentages of “Yes” Responses
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| TEM PUBLI C PRI VATE
| NSTI TUTI ONS | NSTI TUTI ONS
Publ i cati ons 25% 60%
Assi stance with forns 88% 80%
Loan prograns 25% 20%
Schol arshi p prograns 13% 43%
Access to office 13% 13%
Access via conputer 63% 47%

Tabl e 12 shows the rank order summary of the financial
aid services for the public and private institutions.
Table 12

Financial A d Services: Rank Order Summary

PUBLI C | PRI VATE

RANK % 1TEM RANK % 1TEM

88% Assi stance 80% Assi stance

63% Access conput er 60% Publications
25% Publications 47% Access conputer
25% Loan Prograns 43% Schol ar shi ps
13% sSchol ar shi ps 20% Loan program
13% Access office 13% Access office

o Ok~ WDN P
o Ok~ WDN B

Tabl e 13 presents the rank order summary of the total
popul ation’s responses regarding the financial aid services
that are available at the institutions.

Table 13

Fi nancial A d Services Popul ati on Summary

RANK % | TEM
1 83% Assistance for adults in conpleting forns
2 52% Access to information via the conputer
3 48% Publications about financial services
4 32% Schol arship prograns for adult students
5 22% Loan programs for adult students
6 13% Access to the office during evenings
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Ei ghty-three percent of public and private coll eges
reported that assistance for adult students in conpleting
financial aid forns is provided and 52% reported that their
financial aid information can be accessed through the
conputer. The student services of publications devel oped
for adult students, scholarship prograns for adults, |oan
prograns for adults, and access to the financial aid office
during evening hours are not provided at the majority of
public and private institutions.

Food Services: Tables 14-16

Responses to the food services category of the survey
are reported in Tables 14 through 16. The nean percent ages
of the “yes” responses of the public and private
institutions for items 25 through 28 of the survey are
summarized in Table 14. A “yes” response indicated that the
service is available at the institution.

Table 14

Food Services: Mean Percentages of “Yes” Responses

| TEM PUBLI C PRI VATE

I NSTI TUTI ONS I NSTI TUTI ONS
Vendi ng services 100% 87%
Snack bar 100% 73%
Ful | service cafeteria 75% 27%
Char ge cards 88% 33%

A rank order summary of the food services offered at
the public and private institutions is reported in Table 15.

Tabl e 15
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Food Services: Rank Order Sunmmary

PUBLI C | PRI VATE
RANK % I TEM RANK % I TEM
1 100% Vendi ng 87% Vending
2 100% spack bar 73% Snack bar
3 88% Charge cards 33% Charge cards
4 75% Cafeteria 27% Cafeteria

A WN P

Tabl e 16 depicts the rank order sunmary of the total
popul ation’s responses regarding the food services that are

provided at the institutions.

Tabl e 16

Food Servi ces Popul ati on Summary

RANK % | TEM
1 91% Vending area open eveni ngs and weekends
2 83% Snack bar open evenings and weekends
3 52% Charge cards available for convenience
4 44% Full service cafeteria open _eveni ngs

The majority of public and private colleges reported
that the food services provided at the institutions include
vendi ng areas and snack bars open during evening and weekend
hours. Fifty-two percent of the institutions offered to
adult students the option of using charge cards to pay for
food at their facilities. The only service in this category
that was not offered by the majority of institutions was the
provi sion of full-service cafeterias open during evening and

weekend hours.
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Oientation Services: Tables 17-19

Responses to the orientation services category of the
survey are reported in Tables 17 through 19. The nean
percentages of the “yes” responses of the public and private
institutions for itenms 29 through 31 of the survey are
summarized in Table 17. A “yes” response indicated that the

service is available at the institution.

Tabl e 17

Orientation Services: Mean Percentages of “Yes” Responses

| TEM PUBLI C PRI VATE

I NSTI TUTI ONS I NSTI TUTI ONS
Conti nuous Orientation 13% 33%
General Orientation 25% 67%
Peer Advi si ng Program 13% 20%

A rank order sunmary of the orientation services
specifically directed toward adult students provided at the
public and private institutions is shown in Table 18.

Table 18

Orientation Services: Rank Order Sunmary

PUBLI C | PRI VATE
RANK % 1 TEM RANK % | TEM
1 25% General Orien. 1 67% General Oien.
2 13% Continuous Orien 2 33% Continuous Orien
3 13% Peer Advising 3 20% Peer Advi sing

Tabl e 19 describes the rank order summary of the total
popul ation’s responses regarding that orientation services

for adult students that are offered at the institutions.
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Tabl e 19

Orientation Services Popul ati on Sunmary

RANK % | TEM
1 52% General Orientation programfor adults
2 26% Continuous Orientation programfor adults
3 17% Peer advising programfor adults

Hal f of the public and private institutions offer
general orientation prograns designed for adult students.
Less than one third of the institutions provide continuous
orientation sessions for adult students or peer advising
prograns targeted for the adult student popul ation.

Col | ege Personnel Services: Tables 20-22

Responses to the coll ege personnel services category of
the survey are reported in Tables 20 through 22. The nean
percentages of the “yes” responses of the public and private
institutions for items 32 through 34 of the survey are
summari zed in Table 20. A “yes” response indicated that the
service is available at the institution.

Tabl e 20

Col | ege Personnel Services: Mean Percentages of “Yes”

Responses
| TEM PUBLI C PRI VATE

I NSTI TUTI ONS I NSTI TUTI ONS
Administrators wth experience 50% 100%
Faculty with experience 63% 93%

Adm ni strators are trai ned 50% 73%
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Tabl e 21 presents the rank order sunmary of the college
personnel services for adult students at the public and

private institutions.

Tabl e 21

Col | ege Personnel Services: Rank Order Summary

PUBLI C | PRI VATE
RANK % | TEM RANK % | TEM
1 63% Faculty exper. 1 100% staff experience
2 50% staff experience 2 93% Facul ty exper.
3 50% staff trained 3 /3% Staff trained

A rank order summary of the total population’s
responses regardi ng the coll ege personnel services that are
avai lable at the institutions is shown bel ow
Tabl e 22

Col | ege Personnel Services Popul ati on Sunmary

RANK % | TEM
1 83% Faculty with experience working with adults
2 83% sStaff with experience working with adults
3 65% staff trained in adult devel opnent

Ei ghty-three percent of the public and private
institutions have faculty and staff who have experience
working with adult students and 65% have staff who are
trained in adult student devel opnent and | earni ng
characteristics.

Regi stration Services: Tables 23-25

Responses to the registration services category of the

survey are reported in Tables 23 through 25. The nean
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percentages of the “yes” responses of the public and private
institutions for itens 35 through 41 of the survey are
summarized in Table 23. A “yes” response indicated that the
service is available at the institution.

Tabl e 23

Regi strati on Services: Mean Percentages of “Yes” Responses

| TEM PUBLI C PRI VATE
| NSTI TUTI ONS | NSTI TUTI ONS
Regi strati on assi stance 63% 93%
Pre-registration 88% 93%
Regi stration by mail 50% 60%
Regi stration by phone 63% 27%
Regi stration by e-nail 29% 7%
Access to office 38% 13%
Access via conputer 100% 21%

Tabl e 24 depicts the rank order sunmary of the
registration services for the public and private
i nstitutions.
Tabl e 24

Regi stration Services: Rank Order Summary

PUBLI C | PRI VATE
RANK % | TEM RANK % | TEM
93% Pre-registration
93% Assistance
60% Reg. by il
27% Reg. by phone
21% Access conputer
13% Access office
7% Reqg. by e-nail

100% Access conputer
88% Pre-registration
63% Assi stance

63% Reg. by phone
50% Reg. by nil
38% Access office
29% Req. by e-nmmil

N o Ok WN P
N o Ok WN B

Tabl e 25 shows the rank order sunmary of the total
popul ation’s responses regarding the registration services

that are available at the institutions.
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Tabl e 25

Regi strati on Servi ces Popul ati on Sunmary

RANK % | TEM
1 91% Pre-registration available
2 82% Registration assistance for adults
3 S57% Registration by mail
4 50% Access to information via the conputer
5 39% Registration by phone
6 22% Access to the office during evenings
7 14% Registration by e-mail

The majority of public and private colleges reported
that their institutions provide pre-registration for their
adult students as well as assistance with registration.
Roughly half of the institutions offer access to the
registration office via the conmputer and provide the service
of registering for classes by mail.

Student Activities Services: Tables 26-28

Responses to the student activities services category
of the survey are reported in Tables 26 through 28. The
mean percentages of the “yes” responses of the public and
private institutions for itens 42 through 46 of the survey
are summari zed in Table 26. A “yes” response indicated that

the service is available at the institution.

Tabl e 26
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Student Activities Services: Man Percentages of “Yes”

Responses
| TEM PUBLI C PRI VATE
I NSTI TUTI ONS I NSTI TUTI ONS

St udent organi zati on(s) 50% 64%

Rec. facilities in evening 75% 86%

Rec. facilities for famly 63% 73%

St udent gover nance 75% 64%
Cultural activities 100% 93%

The rank ordered summary of the student activities
services for the public and private institutions is provided
her e.

Tabl e 27

Student Activities Services: Rank Order Summary

PUBLI C | PRI VATE
RANK % | TEM RANK % | TEM
100% cul tural 93% cul tural
75% Student govern. 86% Rec facilities
75% Rec facilities 73% Rec for famly
63% Rec for fanily 64% Student govern.
50% Student org. 64% Student org.

a b~ WODNPRF
a b~ WODNPRF

The total population’s responses regarding the student
activities services that are available at the institutions

are presented in Table 28.

Tabl e 28

Student Activities Services Popul ati on Summary




58

RANK % | TEM
1 96% cCultural activities and prograns
2 82% Recreational facilities avail able evenings
3 70% Recreational facilities provided for famly
4 68% Student governance opportunities for adults
S 59% Student organi zation(s) for adults

The majority of public and private colleges reported
that they provide all five of the student activities |isted.
A total of 95.7%of the institutions offered cultural
activities.

Educati onal Support Services: Tables 29-31

Responses to the educational support services category
of the survey are reported in Tables 29 through 31. The
mean percentages of the “yes” responses of the public and
private institutions for itens 47 through 57 of the survey
are summari zed in Table 29. A “yes” response indicated that

the service is available at the institution.

Tabl e 29

Educati onal Support Services: Mean Percentages of “Yes”

Responses
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| TEM PUBLI C PRI VATE
| NSTI TUTI ONS | NSTI TUTI ONS
Di sabl ed student services 100% 93%
Tut ori ng 75% 93%
Study skills workshops 100% 93%
Li brary use workshops 100% 100%
Library facility open 100% 87%
Ti me managenent wor kshops 100% 73%
St udent | ounge 100% 87%
Study areas 86% 87%
Comput er |ab 100% 100%
Security | ockers 57% 47%
63% 47%

Centralized | ocati ons

Tabl e 30 depicts the rank order sunmmary of the

educat i onal

private institutions.

Tabl e 30

Educat i onal

Support Servi ces:

support services provided at the public and

Rank Order Sunmmary

PUBLI C PRI VATE
RANK % | TEM RANK % | TEM
1 100% Di sabl ed 1 100% Library workshop
2 100% Study skills 2 100% Conputer |ab
3 100% Library workshop 3 93% Di sabl ed
4 100% Library open 4 93% Tutoring
5 100% Ti me managenent 5 93% Study skills
6 100% St udent | ounge 6 87% Library open
7 100% Conputer |ab 7 87% Student | ounge
8 86% Study areas 8 87% Study areas
9 75% Tutori ng 9 73% Tinme managenent
10 63% Central |ocation 10 47% Central |ocation
11 57% Security | ockers 11 47% Security | ockers

A rank order summary of the total

responses regardi ng the educati onal

popul ation’s

support services that

are available at the institutions foll ows.

Tabl e 31



Educati onal Support Services Popul ati on Summary

RANK % | TEM
1 100% Library use workshop
1 100% Conputer |ab open with adequate computers
3 96% Disabl ed student services
3 96%  Study skills workshops
5 91% Library open at hours to acconmodate adults
6 91% Student |ounge areas avail abl e
7 87% Devel opnental student services/Tutoring
8 86% Study areas
9 83% Time management wor kshops
10 52% C asses conducted at centralized |ocations
11 50% Security lockers available for storage

One hundred percent of the public and private
institutions reported that they provide |ibrary use
wor kshops and conputer |abs for student use. Over 80%
percent of institutions also offer disabled student
services, study skills workshops, a library open during
eveni ngs and weekends, student |ounges, tutoring, study

areas, and tinme managenent wor kshops. Only half of the

60

institutions offer centralized class |ocations and security

| ockers.
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Residential Life Services: Tables 32-34

Responses to the residential |life services category of
the survey are reported in Tables 32 through 34. The nean
percentages of the “yes” responses of the public and private
institutions for itenms 58 and 59 of the survey are
summari zed in Table 32. A “yes” response indicated that the
service is available at the institution.

Tabl e 32

Residential Life Services: Mean Percentages of “Yes”

Responses
| TEM PUBLI C PRI VATE
I NSTI TUTI ONS I NSTI TUTI ONS
Over ni ght/ Weekend housi ng 25% 40%
Resi dential staff trained 50% 33%

Tabl e 33 presents the rank order summary of the
residential life services designed for the adult student
popul ation at the public and private institutions.

Tabl e 33

Residential Life Services: Rank Order Summary

PUBLI C | PRI VATE
RANK % | TEM RANK % | TEM
1 50% Res staff trained 1 40% wWeekend housi ng
2 25% \Weekend housi ng 2 33% Res staff trained

The total population’s responses regarding the
residential life services that are available at the
institutions is presented in rank order summary in Table 34.
Tabl e 34

Resi dential Life Services Popul ati on Summary
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RANK % | TEM
1 39% Residential staff trained on adult issues
2 35% Overnight and/or weekend housi ng

The majority of public and private colleges reported
that the residential life services designed for adult
students are not available at their institutions. Only 39%
of the colleges have residential staff trained to work with
adult students and 35% provi de weekend and/ or eveni ng
housi ng.

Par ki ng and Transportation Services: Tables 35-37

Responses to the parking and transportation services
category of the survey are reported in Tables 35 through 37.
The mean percentages of the “yes” responses of the public
and private institutions for itens 60 through 62 of the
survey are sunmari zed in Table 35. A “yes” response

indicated that the service is available at the institution.
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Tabl e 35

Par ki ng and Transportation Services: Mean Percentages of

“Yes” Responses

| TEM PUBLI C PRI VATE

I NSTI TUTI ONS I NSTI TUTI ONS
Bus service 63% 29%
Adequat e/ wel | -1 i ghted parki ng 87% 100%
Security personnel 100% 87%

Tabl e 36 shows the rank ordered summary of the parking
and transportation services for the public and private
institutions.

Tabl e 36

Par ki ng and Transportation Services: Rank Order Sunmmary

PUBLI C | PRI VATE
RANK % | TEM RANK % | TEM
1 100% security 1 100% Adequat e parking
2 87% Adequat e parki ng 2 87% Security
3 63% Bus service 3 29% Bus services

The total popul ation’s responses regarding the parking
and transportation services that are available at the
institutions is presented in rank order sunmmary in Table 37.
Tabl e 37

Par ki ng and Transportation Services Popul ati on Summary

RANK % | TEM
1 94% Adequate and wel | -1ighted parking
2 94% Security personnel on duty at all tines
3 41% Bus service to buildings from parking

Over 90% of public and private coll eges reported that

the parking and transportation services at their
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institutions provide adequate parking and security personnel
who are on duty at all tines.

M scel | aneous Services: Tabl es 38-40

Responses to the m scel | aneous services category of the
survey are reported in Tables 38 through 40. The nean
percentages of the “yes” responses of the public and private
institutions for items 63 through 65 of the survey are
summari zed in Table 38. A “yes” response indicated that the
service is available at the institution.

Tabl e 38

M scel | aneous Servi ces: Mean Percentages of “Yes” Responses

| TEM PUBLI C PRI VATE

I NSTI TUTI ONS I NSTI TUTI ONS
St udent health services 100% 40%
Child care services 38% 20%
Child care referral services 50% 20%

A rank order sunmmary of the m scell aneous services for
adult students at the public and private institutions is

provi ded in Table 39.

Tabl e 39

M scel | aneous Servi ces: Rank Order Summary
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PUBLI C PRI VATE
RANK % I TEM RANK % | TEM
1 100% sStudent health 1 40% Student health
2 50% Child referral 2 20% Child referral
3 38% Child care 3 20% Child care

Tabl e 40 depicts the rank order sunmary of the total
popul ation’s responses regarding the m scel |l aneous services
directed toward the adult student population that are
avai l able at the institutions.

Tabl e 40

M scel | aneous Servi ces Popul ati on Sunmmary

RANK % | TEM
1 61% Student health services
2 30% Child care referral services
3 26% Child care services

The majority of public and private colleges reported
t hat student health services are available for their adult
student population at their institutions. Only one-third of
the institutions provide child care and child care referral

servi ces.
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Success of the Student Services

The data for research question #2 determ ned the
success in attracting adult students to the avail able
student services identified in question #1: which student
services offered to adult students are successful and which
are unsuccessful in attracting adult students.

The popul ation’s responses are reported as percent ages
and are summari zed in Tables 41 through 79. Respondents
rated each student service using the follow ng Likert scal e:
(1) very successful, (2) successful, and (3) not successful.
Three tables are provided for each category of student
services listed in the survey. The first table presents the
data fromthe respondents at the public institutions. The
second tabl e shows the sunmari zed responses fromthe
adm nistrators at the private institutions. The final table
depicts the sunmarized data for the total population.

Adm ssi ons Services: Tables 41-43

The popul ati on was asked to rate the success of the
ei ght adm ssions services identified in the survey. The
responses for each itemat the public institutions are

presented in Table 41.

Tabl e 41

Adm ssions Services: Public Institutions
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Recruitnent materials directed specifically to adult
student s P ’ 33% 64%] 0%
Direct recruitnment of adult students 0% |100% 0%
Personnel recruitnment visits with prospective adult
ot prosp 20%| 60% | 20%
Speci al admi ssions criteria for adult students 33%| 34%] 33%
PI’OVI.SI on of advarlcgd academ c standing for work 2500l 75061 0%
experience or training
Ability to apply for a part-time degree program 60%| 40%]| 0%
Access to the Adnissions office during evenings 33%| 64%]| 0%
Access to information via conputer with the Adm ssions
Ol P 43%| 57%| 0%

Tabl e 42 shows the responses for the itens in the

category of adm ssions services for the private

institutions.

Tabl e 42

Adm ssion Services: Private Institutions
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Recruitnent materials directed specifically to adult 36%l 6494 0%
students

Direct recruitnment of adult students 50%| 5099 0%

Personnel recruitment visits with prospective adult 5706 2994 14%
students

Speci al admi ssions criteria for adult students 43%| 57% 0%

PrOV|§|on of advapcgd academ c standi ng for work 20%l 209 10%

experience or training

Ability to apply for a part-time degree program 80%| 10% 10%

Access to the Admi ssions office during evenings 63%| 25% 12%

Access to information via conputer with the Adm ssions 15%| 7094 15%

office

The summari zed responses for the adm ssion services for

t he popul ation regardi ng the success of the student services

in attracting adult students are depicted in Table 43.

Tabl e 43

Adm ssi ons Services: Total Popul ation




Very
Successfu
Successfu

Not
Successfu

Recruitnent materials directed specifically to adult 36% | 64%| 0%

students
Direct recruitnment of adult students 36% | 64%| 0%
Personnel recruitment visits with prospective adult 22% | 4200| 169
students
Speci al admi ssions criteria for adult students 40% | 50%]| 10%

Provi si on of advanced academni c standing for work
experi ence or training

Ability to apply for a part-time degree program 73%| 20%| 7%
Access to the Admi ssions office during evenings 55%| 36%| 9%

Access to information via conputer with the Adm ssions
office

57%]| 36%| 7%

25%| 65%| 10%

Public institutions rated all adm ssions services as
“successful” and “very successful” in attracting adult
students. However, the service of special adm ssions
criteria for adult students had a “not successful”
percent age of 33%

Private institutions rated half of the eight adm ssions
services as “very successful” and half as “successful” in
attracting adult students. The ratings for “not successful”
were very | ow.

The popul ation rated four adm ssions services as
“successful” and three services as “very successful” with
t he nost successful adm ssion service being the ability to
apply for a part-tine degree program

Busi ness Servi ces: Tabl es 44-46

The popul ati on was asked to rate the success in

attracting adult students to the three business services
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identified in the survey. The responses for each item at

the public institutions are detailed in Table 44.

Tabl e 44

Busi ness Services: Public Institutions
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Tuition installment plans 29%| 719 0%

Access to the Business office during evenings 0% | 5099 50%
Access to information via conmputer with the Business

of fice 25%] 75% 0%

Tabl e 45 descri bes the responses for itens in the

category of business services as listed in the survey for

the private institutions.

Tabl e 45

Busi ness Services: Private Institutions
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Tuition installment plans 43%| 50% 7%
Access to the Business office during evenings 20%| 80% 0%
Access to information via conmputer with the Business
office 40%| 4099 20%
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The summary of the popul ation’s responses for the

category of business services is reported in Table 46.

Tabl e 46

Busi ness Services: Total Popul ation

Very
Successfu
Successfu

Not
Successfu

Tuition installment plans
Access to the Business office during evenings

ﬁf??i: to information via conmputer with the Business 33% 5694 11%

579 5%
7299 14%

= W
53
XX

Public institutions rated the services of tuition
instal |l ment plans and access to information via the conputer
as “successful” in attracting adult students. The service
of access to the business office during the evenings was
gi ven equal percentages between the ratings of “successful”
and “not successful” in attracting adult students.

Private institutions rated all business services as
“successful” in attracting adult students. The response
rate for the service of access to information via the
conputer was tied with “very successful”. The popul ation
rated all three business services as “successful” in
attracting adult students.

Counsel i ng Services: Tables 47-50

The popul ation was asked to rate the success of the

seven counseling services identified in the survey. The
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responses for each itemat the public institutions are
presented in Table 47.
Tabl e 47

Counseling Services: Public Institutions
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Academ ¢ Advi sing 0% | 100%| 0%
Career Counseling and Devel opnent specifically for adult
students 0% | 1009 0%
Referral to specialists for adults needing speci al
servi ces 20%| 80%| 0%
Counseling with training in adult student issues 0% | 1009 0%
Post graduation job placenent services 0% | 100% 0%
Access to career counseling services during evenings 0% | 100% 0%
Access to information via the conmputer for the
counsel i ng services 0% ]100% 0%

Tabl e 48 presents the responses for itenms in the
category of counseling services as listed in the survey for
the private institutions.

Tabl e 48



Counsel i ng Servi ces:

Private Institutions
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Academ ¢ Advi sing 50%| 43%| 7%
Career Counseling and Devel opnent specifically for adult
students 20%| 70%]| 10%
Referral to specialists for adults needing speci al
services 44%| 44%| 12%
Counseling with training in adult student issues 50%| 50%]| 0%
Post graduation job placenent services 18%| 55%| 27%
Access to career counseling services during evenings 27%| 64%| 9%
Access to information via the conmputer for the
counsel i ng services 11%| 89%] 0%

The summary of the popul ation’s responses for the

category of counseling services is portrayed in Table 49.

Tabl e 49

Counsel i ng Servi ces:

Tot al

Popul ati on




Successfu
Not
Successfu

Academ ¢ Advi si ng 35%]| 609 5%

Career Counseling and Devel opnment specifically for adult
students

Referral to specialists for adults needing speci al

14%| 7999 7%

36%]| 57% 7%

services

Counseling with training in adult student issues 29%| 7199 0%
Post graduation job placenent services 13%| 6999 18%
Access to career counseling services during evenings 20%| 7399 7%

Access to information via the computer for the counseling

) 7%]93% 0%
services

Public institutions rated all of the seven counseling
services as “successful” in attracting adult students. No
services had a rating of “not successful” for their adult
student popul ati on.

Private institutions were nore varied in their
responses. Two counseling services had equal percentages for
“successful” and “very successful” for the services of
referral to specialists and job placenent after graduation.
Al'l other services were rated as “successful” in attracting
adult students.

The popul ation rated all seven counseling services as
“successful” in attracting adult students. Access to
information via the conputer had the hi ghest percentage at
93%

Fi nanci al Aid Services: Tables 50-52

The popul ati on was asked to rate the success in

attracting adult students to the six financial aid services
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identified in the survey. The responses for each itemfor

the public institutions are shown in Table 50.

Tabl e 50

Fi nancial Aid Services: Public Institutions
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Publ!catlons that outline financial aid progranms and 0% | 10004 0%
services for adult students
Assi stance for adult students in conpleting financial aid 17%| 83%| 0%
forms
Loan prograns designed specifically for adult students 50%]| 50%| 0%
Schol arshi p prograns designed specifically for adult 0% | 10004 0%
students
Access to the Financial Aid office during evenings 0% ]1009 0%
Accgss to information via conputer with the Financial Aid 20%| 609 20%
office
Tabl e 51 details the responses for the itenms in the

category of financial aid services for the private

institutions.

Tabl e 51

Fi nancial Aid Services: Private Institutions




ElRE S
>nl| ® I
53| 2 B3
> o| o o
(&) (&) (&)
> > >
al » N
Publ | cations that outline financial aid progranms and 33% 679%| 0%
services for adult students
Assi stance for adult students in conpleting financial aid 2500 669%| 9%
forms
Loan prograns designed specifically for adult students 33%| 64%| 0%
Schol arshi p prograns designed specifically for adult 50%| 500 0%
students
Access to the Financial Aid office during evenings 0% ]1009% 0%
Acc_ess to information via conputer with the Financial Aid 14%| 869%| 0%
office
The summary of the popul ation’s responses for the
financial aid is depicted in Table 52.
Tabl e 52
Fi nancial A d Services: Total Population
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Publ | cations that outline financial aid prograns and 2700l 739%] 0%
services for adult students
A_SSI stance for adult students in conpleting financial 219!l 74%| 5%
aid forns
Loan programnms designed specifically for adult students 40%| 60%]| 0%
Schol arshi p prograns designed specifically for adult 23%l 579%| 0%
students
Access to the Financial Aid office during evenings 0% 1009 0%
A_ccess Fo i nformati on via conputer with the Financi al 17%| 75%!| 89
Aid office
Public institutions rated all six financial aid
services as “successful” in attracting adult students. The

servi ce of

gi ven an eq

| oan prograns designed for adult students was

ual percentage of 50% bet ween “successful” and
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“very successful.” Private institutions also rated all six
services as “successful” in attracting adult students. The
servi ce of schol arship prograns designed for adult students
recei ved an equal percentage between “successful” and “very
successful .”

The popul ation rated all six services as “successful”
in attracting adult students. The greatest percentage (100%
was assigned to the service of access to the financial aid
of fice during evenings.

Food Services: Tables 53-55

The popul ati on was asked to rate the success in
attracting adult students to the four food services
identified in the survey. The responses for each itemfor

the public institutions are sunmarized in Table 53.

Tabl e 53

Food Services: Public Institutions
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Vendi ng area open during eveni ngs and weekends 13%| 87%| 0%
Snack bar open during eveni ngs and weekends 13%| 87%| 0%
Ful | service cafeteria open during evenings 17%)| 50%]|33%
Charge cards avail abl e for conveni ence 13%]| 74%]|13%
Tabl e 54 reports the responses for the itenms in the
category of food services for the private institutions.
Tabl e 54
Food Services: Private Institutions
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Vendi ng area open during eveni ngs and weekends 31%)]| 46%]23%
Snack bar open during eveni ngs and weekends 18%)| 55%|27%
Ful | service cafeteria open during evenings 20%)]| 60%]20%
Charge cards avail abl e for conveni ence 20%] 80%]| 0%

The summary of the popul ation’s responses for the

category of food services is detailed in Table 55.

Tabl e 55
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Food Services — Total Popul ation
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Vendi ng area open during eveni ngs and weekends 24%)] 62%]|14%
Snack bar open during eveni ngs and weekends 16%| 68%|16%
Ful | service cafeteria open during evenings 20%)]| 50%]30%
Charge cards avail abl e for conveni ence 17%]| 75%] 8%

Public institutions rated all four food services as
“successful” in attracting adult students. However, the
survey question regarding the success of the full-service
cafeteria in attracting adult students had a relatively high
percentage of 33% for “not successful”

Private institutions also rated all four food services
as “successful” in attracting adult students with a much
nore even distribution of the percentages anong the three
ratings.

The popul ation rated all four food services as
“successful” in attracting adult students with the service

of full-service cafeteria having the highest percentage of

“not successful” at 30%

Oientation Services: Tables 56-58

The popul ati on was asked to rate the success in
attracting adult students to the three orientation services
identified in the survey. The responses for each itemfor

the public institutions are presented in Table 56.

Tabl e 56
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Oientation Services: Public Institutions
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Conti nuous orientation programduring the first semester
. . 0%]1009% 0%
directed toward adult students and their needs 0 { 0
Ceneral orientation program designed for adult students 0%]100% 0%

Peer advi sin rogram - returning adult students advise
g prog 9 0%| 10094 0%

new adult students

Tabl e 57 portrays the responses for the itens in the
category of orientation services for the private
institutions.

Tabl e 57

Oientation Services: Private Institutions
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Conti nuous orientation programduring the first semester
. . 409% 60%| 0%
directed toward adult students and their needs 9 0 0
Ceneral orientation program designed for adult students 40% 60%]| 0%

Peer advi sin rogram - returning adult students advise
g prog 9 0% | 1009 0%

new adult students

The summary of the popul ation’s responses for the

category of orientation services is displayed in Table 58.

Tabl e 58

Orientation Services: Total Popul ation




Very
Successf ul
Successf ul

Not
Successf ul

Conti nuous orientation programduring the first semester

0, 0, 0,
directed toward adult students and their needs 33% 67%) 0%

Ceneral orientation program designed for adult students 33% 67%]| 0%
Peer advi sing program - returning adult students advise 0% | 10094 0%
new adul t students

Public institutions gave percentages of 100%to the
three orientation services for being “successful” in
attracting adult students. The private institutions also
rated all three services as “successful” in attracting adult
students al though only the service of peer advising received
a percentage of 100% The popul ation reflected the ratings
for the private institutions with the three orientation
services judged as “successful” in attracting adult
students. The peer advising program had the hi ghest
percentage at 100% No orientation services were rated as
“not successful” in attracting adult students.

Col | ege Personnel Services: Tables 59-61

The popul ati on was asked to rate the success in
attracting adult students to the three coll ege personnel
services identified in the survey. The responses for each
itemfor the public institutions are presented in Table 59.
Tabl e 59

Col | ege Personnel: Public Institutions




Admi ni strators and staff who have experience working with
adult students

Facul ty who have experience working with adult students

Admi ni strators and staff trained in understandi ng adult
devel opnent and adult | earning characteristics
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25%]| 75%]| 0%
20%]| 80%]| 0%
0% |10099 0%

Tabl e 60 displays the responses for the itemin the

category of college personnel for the private institutions.

Tabl e 60

Col | ege Personnel: Private Institutions
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Admi ni strators and staff who have experience working with 33%| 54%|13%

adult students

Facul ty who have experience working with adult students 43%]| 57%]| 0%

Admi ni strators and staff trglned in understgndlng adul t 23| 67%| 0%
devel opnent and adult | earning characteristics

The summary of the popul ation’s responses for the

category of coll ege personnel services is depicted in Table

61.
Tabl e 61

Col | ege Personnel : Total Popul ation
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i ni erience working with
Admi ni strators and staff who have exp g 319%| 58%|11%
adult students
Facul ty who have experience working with adult students 37%| 63%]| 0%
i ni [ i n understandi ng adul t
Admi ni strators and staff tr§1| ned in rst: g 2706] 76%| 0%
devel opnent and adult | earning characteristics

Public institutions rated all three services as
“successful” in attracting adult students. None of the
services received ratings of “not successful” fromthese
institutions. Private colleges and the popul ation al so
rated the three coll ege personnel services as “successful”
in attracting adult students with the highest percentage
given to the service of admnistrators and staff who are
trained in understanding adult devel opnent and adul t
| earni ng characteristics.

Regi stration Services: Tables 62-65

The popul ati on was asked to rate the success in
attracting adult students to the seven registration services
identified in the survey. The responses for each itemfor

the public institutions are presented in Table 62.

Tabl e 62

Regi stration Services: Public Institutions




Very
Successf ul
Successf ul

Not
Successf ul

Regi stration assistance provided for adult students
Pre-regi stration avail able to accommpdat e students
Regi stration by mail

Regi stration by phone

Regi stration by e-nmail

Regi strar's office open during evenings

Access to information via the conmputer with the
Registrar's Ofice

20%] 80%

29%| 71%

2 2
> >

0% 11009 0%

20%] 80%

0%

0% 11009 0%
0% |1100% 0%

38%]| 62%

0%

Tabl e 63 reports the responses for the itenms in the

category of registration services for the private

institutions.
Tabl e 63

Regi stration Services: Private Institutions

Very
Successf ul
Successf ul

Not
Successf ul

Regi stration assistance provided for adult students
Pre-regi stration avail able to accommpdat e students
Regi stration by mail

Regi stration by phone

Regi stration by e-nmail

Regi strar's office open during evenings

Access to information via the conmputer with the
Registrar's Ofice

38%| 54%
43%]| 50%
44%] 56%
50%] 50%
0% | 1009
0% | 1009

33%| 64%

332
S X

0%
0%
0%
0%

0%

The summary of the popul ation’s responses for the

category of registration services is described in Table 64.

Tabl e 64

Regi stration Services: Total Popul ation
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Regi stration assistance provided for adult students 33%]| 61%]| 5%
Pre-regi stration avail able to accommpdat e students 38%]| 57%] 5%
Regi stration by mail 31%]| 69%]| 0%
Regi stration by phone 33%]| 67%]| 0%
Regi stration by e-nmail 0% |1100% 0%
Regi strar's office open during evenings 0% |11009% 0%
Access to information via the co ter with the
. ! maton vi puter w 36%| 64%| 0%
Registrar's Ofice
Public institutions rated all seven services as
“successful” in attracting adult students. No service was
j udged as being “not successful”. The private institutions
also rated all seven services as “successful” in attracting

adult students. The private institutions also gave the
services higher ratings for “very successful” than did the
public institutions.

The popul ation rated all registration services as
“successful” in attracting adult students. |In particular,
the services of registrar’s office open during evenings and
regi stration by e-mail were given percentage of 100%in the
“successful” category.

Student Activities Services: Tables 65-67

The popul ati on was asked to rate the success in

attracting adult students to the five student activities



87

services identified in the survey. The responses for each

itemfor the public institutions are presented in Table 65.

Tabl e 65

Student Activities: Public Institutions
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Adult student organization(s) 0% | 75%]25%
Recreational facilities avail able during evenings 17%]| 83%]| 0%
Recreational facilities available to student fanilies 0% | 80%|20%
St udent governance opportunities for adult students 0% | 50%|50%
Cultural activities and prograns 0% 11009 0%

Tabl e 66 shows the responses for the itens in the

category of student activities for the private institutions.

Tabl e 66

Student Activities: Private Institutions
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Adul 't student organization(s) 11%| 56%|33%
Recreational facilities avail able during evenings 25%] 58%|17%
Recreational facilities available to student famlies 27%| 64%] 9%
St udent governance opportunities for adult students 22%] 33%|45%
Cultural activities and prograns 14%)| 79%]| 7%

The summary of the popul ation’s responses for the

category of student activities is displayed in Table 67.

Tabl e 67

Student Activities: Total Popul ation
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Adul 't student organization(s) 8% | 62%]30%
Recreational facilities avail able during evenings 22%] 67%|11%
Recreational facilities available to student famlies 19%]| 69%|12%
St udent governance opportunities for adult students 13%| 40%|47%
Cultural activities and prograns 14%)| 86%]| 0%

The public institutions rated four of the five services
as “successful” in attracting adult students. The fifth
servi ce, student governance opportunities for adult
students, was given equal percentages of 50% between the
categories of “successful” and “not successful”. The
private institutions also gave ratings of “successful” in
attracting adult students to four of the five services. The
servi ce of student governance opportunities was given a
rating of “not successful” in attracting adult students.

The popul ati on gave four of the student activities
services ratings of “successful” in attracting adult
students. Student governance opportunities had a percentage
of 47% for the rating of “not successful” in attracting
adult students. This was the only service in the entire
survey to receive this rating.

Educati onal Support Services: Tables 68-70

The popul ati on was asked to rate the success in
attracting adult students to the el even educati onal support
services identified in the survey. The responses for each

itemfor the public institutions are presented in Table 68.
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Educati onal Support Services: Public Institutions
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Di sabl ed student services 38%| 62%]| 0%

Devel opnental students services/ Tutoring 6% | 94%]| 0%

Study skills workshops 25%]| 75%] 0%

Li brary use wor kshops 25%)]| 75%] 0%

Li brary open & staff available at hours to accommodat e 379! 63%| 0%
adult students

Ti me managenent wor kshops 25%)]| 75%] 0%

Student | ounge areas avail abl e 0% |1100% 0%

Study areas that are well-furnished, well-lighted and

. 0% | 83%|17%
conduci ve to study

Staff conputer |ab open with an adequate nunber of 17%] 719%|17%
conput ers

Securle | ockers avail able for storage of personal and 0% | 750% | 259%
class itens

Cl asses conducted at centralized | ocations off-canpus 20%)]| 60%]20%

Tabl e 69 depicts the responses for the itenms in the

category of education support as listed in the survey for

the private institutions.

Tabl e 69

Educati onal Support Services: Private Institutions
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Di sabl ed student services 7% | 86%]| 7%

Devel opnental students services/ Tutoring 36%]| 57%]| 7%

Study skills workshops 22%)| 64%]|14%

Li brary use wor kshops 36%)]| 50%]14%

Li brary open & staff available at hours to accommodat e 38%| 54%| 8%

adult students

Ti me managenent wor kshops 27%)] 55%]18%

Student | ounge areas avail abl e 0% | 79%]21%

St udy greas that are well-furnished, well-Iighted and 0% | 9296| 8%
conduci ve to study

ii;];t Z;)rsrput er lab open with an adequate nunber of 2706 67%| 6%

?Ie;:!:i/elngckers avail abl e for storage of personal and 14%| 579% | 29%

Cl asses conducted at centralized | ocations off-canpus 43%]| 57%]| 0%

The summary of the popul ation’s responses for the

category of educational support is described in Table 70.
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Educati onal Support Services: Total Popul ation
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Di sabl ed student services 18%| 77%| 5%
Devel opnent al students services/ Tutoring 30%]| 65%] 5%
Study skills workshops 23%]| 68%] 9%
Li brary use workshops 32%]| 59%] 9%
Lib & staff i | abl t h t dat
i brary open staff avail able at hours to accommpdate 38%| 579%| 5%
adult students
Ti me managenment wor kshops 26%]| 63%|14%
Student | ounge areas avail abl e 0% | 90%|10%
St udy greas that are well-furnished, well-lighted and 0% | 89%l11%
conduci ve to study
Staff conmputer |ab open with an adequate number of 23%| 68%| 9%
conmput ers
SecuriFy | ockers avail able for storage of personal and 9% | 6a%|27%
class itens
Cl asses conducted at centralized | ocations off-canpus 33%| 58%] 9%

Both the public and private institutions gave the

el even educational support services “successful”

ratings for

attracting adult students. However, the itemof security

| ockers was given a relatively high percentage of 25%  f or

bei ng “not successful” in attracting adult students.

Residential Life Services: Tables 71-73

The popul ati on was asked to rate the success in

attracting adult students to the two residenti al

life

services identified in the survey. The responses for each

itemfor the public institutions are presented in Table 71

Table 71



Residential Life Services: Public Institutions
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Very
Successfu

Successfu
Not
Successfu

Provi si on of overnight and/or weekend acconmodati ons at

0% | 50%|50%
reasonabl e cost
Residential staff trained to work with adult students 0% |1009% 0%
Table 72 details the responses for the itenms in the
category of residential life for the private institutions.
Table 72
Residential Life Services: Private Institutions
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Provi si on of overnight and/or weekend acconmodati ons at 0%
reasonabl e cost °

Residential staff trained to work with adult students 0%

66%)|44%

1009 0%

The summary of the popul ation’s responses for the

category of residential life services is portrayed in Table

73.
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Table 73

Residential Life Services: Total Popul ation
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Provi si on of overni ght and/ or weekend acconmobdati ons at
9 0% | 63%|36%

r easonabl e cost

Residential staff trained to work with adult students 0% |100% 0%

The public institutions gave the percentage of 100%to
the service of residential staff who are trained to work
with adult students considering it to be “successful” in
attracting adult students. The item of overni ght/weekend
accommodat i ons was gi ven equal percentages of 50% bet ween
the ratings “successful” and “not successful” in attracting
adult students.

The private institutions al so gave the service of
residential staff who are trained a percentage of 100% f or
“successful” in attracting adult students and slightly | ower
percentage of 64%to “successful” for the service of
over ni ght/ weekend accommodati ons. However, this service

received a relatively high percentage of 44%for being “not

successful” in attracting adult students.
The popul ation rated the two residential |ife services
as “successful” in attracting adult students. The service

of overni ght/weekend acconmodati ons was given a ranking of

36% for the rating of “unsuccessful.”
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Par ki ng and Transportation Services: Tables 74-76

The popul ation was asked to rate the success in
attracting adult students to the three parking and
transportation services identified in the survey. The

responses for each itemfor the public institutions are

shown in Table 74.

Tabl e 74

Par ki ng and Transportation Services: Public Institutions
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Bus service to canmpus buil dings from parking areas 20%)]| 80%]| 0%
Adequat e and wel | -1ighted parking 29%]| 71%]| 0%
Security personnel on duty at all tines 50%]| 50%]| 0%

Tabl e 75 sunmari zes the responses for the itenms in the

category of parking and transportation for the private

institutions.
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Tabl e 75

Par ki ng and Transportation: Private Institutions
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Bus service to canmpus buil dings from parking areas 50%)]| 50%]| 0%
Adequat e and wel | -1ighted parking 40%]| 53%| 7%
Security personnel on duty at all tinmes 38%] 62%] 0%

The summary of the popul ation’s responses for the

category of parking and transportation is reported in Table

76.

Table 76

Par ki ng and Transportation: Total Popul ation
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Bus service to canmpus buil dings from parking areas 33%]| 67%]| 0%
Adequat e and wel | -1ighted parking 36%]| 59%] 5%
Security personnel on duty at all tines 43%]| 57%]| 0%

Public institutions yeilded ratings of “successful” to
the three parking and transportation itens for attracting
adult students. The service of security personnel was given
an equal percentage of 50% between the ratings of
“successful” and “very successful”. No services were given
the rating of “not successful” in attracting adult students.

Private institutions rated the three services as

“successful” in attracting adult students. Equal
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percent ages of 50% were given to the ratings of “very
successful” and “successful” for the itemof bus service to
canpus buil dings from parking areas.

The popul ati on gave the three parking and
transportation services ratings of “successful” in
attracting adult students with relatively high percentages
(33% 43% for the rating of “very successful.”

M scel | aneous Services: Tables 77-79

The popul ati on was asked to rate the success in
attracting adult students to the three m scel |l aneous
services identified in the survey. The responses for each

itemfor the public institutions are presented in Table 77.

Table 77

M scel | aneous Services: Public Institutions
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Student heal th services 13%]| 87%]| 0%
Child care services 33%| 33%|33%
Child care referral services 25%]| 75%]| 0%

Tabl e 78 depicts the responses for the itenms in the
category of m scellaneous services as listed in the survey
for the private institutions.

Table 78

M scel | aneous Services: Private Institutions




Very
Successf ul
Successf ul

Not

Successf ul

Student heal th services
Child care services
Child care referral services 0%

17%)| 66%|17%
0% 11009 0%
10094 0%

The summary of the popul ation’s responses for the

category of m scell aneous services is detailed in Table 79.

Table 79

M scel | aneous Services: Total Popul ation

Very
Successf ul

Successf ul
Not
Successf ul

Student heal th services
Child care services
Child care referral services 14%

14%| 78%| 8%
17%)| 66%|17%
86%| 0%

The public institutions gave the itens of student
health services and child care referral services ratings of
“successful” in attracting adult students. The itemchild

care services received equal percentages of 33%for the

ratings of “very successful”, “successful”, and “not
successful.” The private institutions rated all three
services as “successful” in attracting adult students.

The popul ation rated all three m scell aneous services
as “successful” in attracting adult students with nom nal

ranki ngs assigned to the rating of “very successful.”
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Addi ti onal Student Services

The data for research question #3 identified additional
student services needed to accommobdate adult students. The
respondents were given an open-ended question for this item
O the 26 adm nistrators who responded, three provided
comments. Presented bel ow are the responses the respondents
furnished. “Non-traditional aged transfer student
orientation is needed for full-time undergraduates 24+ with
peer advisors.” “All adult students 25 years or ol der are
automatically given a 50% di scount on tuition costs.”
“Oientation for famlies, spouses, children, etc. is
needed.” “Alumi events would be hel pful.” *Student

handbooks woul d be advant ageous.”

Summary

The results of this study provide a description of the
student services that are currently available to adult
students attendi ng undergraduate four-year institutions, the
success of the available services in attracting adult
students, and the additional services that are needed to
accommodat e adult students.

Fifty of the 65 services fromthe survey list were
reported as being available at the majority of public
institutions. The categories available at nost of the

institutions included counseling, Food Service, College
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Personnel, Student Activities, Educational Support, and
Par ki ng & Transportati on.

At the majority of the private institutions, 40 of the
65 services were identified fromthe survey |ist as being
available at their institutions. Mst of the private
institutions offered all of the student services |isted
under the categories of Counseling, College Personnel, and
Student Activities.

When the responses fromthe public and private
institutions are conbined, 47 of the 65 student services
were identified as being available at nost of the
institutions. All the student services under the categories
of Counseling, Student Activities, and Educational Support
services were provided at nost of the institutions.

The services identified as being currently avail abl e
were, generally, considered to be “successful” in attracting
adult students. The population identified three services in
the category of Adm ssions that they rated as “very
successful” in attracting adult students. Those services
were 1) academ c credit for work experience or training; 2)
the option to pursue degree on a part-tinme basis program
and 3) access to the Adm ssions office during evenings. The
popul ation also identified one service as “not successful”
in attracting adult students which was student governance

opportunities for adult students.
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The popul ation did not provide sufficient data for
determning if additional student services were needed for
adult students. Only three respondents provided data for
the third research question. Wile these data are limted,
the coments that were supplied provide suggestions to
adm ni strators when planning for prograns and services nore

suitable for the adult student popul ation.
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CHAPTER FI VE

CONCLUSI ONS AND RECOMMVENDATI ONS

This chapter is organized into four sections. The
first is a brief review of the problem literature and
research net hodol ogy. A summary of the findings is
presented in the second. The third presents the
concl usi ons of those findings and recommendati ons based on
the data in Chapter Four. Conclusions are provided for
each of the thirteen student services categories listed in
the survey. Recommendations for further studies are

presented in the final section.

Revi ew of Problem Literature and Met hodol ogy

Adult | earners (students over 25 years of age)
constitute an increasing percentage of college students in
the United States. This increase in enrollnent of ol der
under graduat e students has occurred in response to two
national trends: greater nunbers of wonen entering the
wor kf orce, and a grow ng educational need of Anerican
wor kers for job retraining, advancenent, or change (El -
Khawas, 1996). The speci al needs of this popul ation

continue to change, which places significant stress on many
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of the current student services being offered at higher
education institutions.

Institutional response to new student popul ations at
t he undergraduate | evel has often been inadequate and
i nappropriate. Many coll eges and universities continue to
operate as though a coll ege education neans 120 credit
hours of course work conpl eted by students between the ages
of eighteen and twenty-four. Rather than anticipating the
uni que needs of new types of students and then nodifying
exi sting progranms and creating new ones to respond nore
adequately to those needs, colleges and universities
frequently have attenpted to fit nontraditional students
into traditional progranms and services.

The purpose of this study was to discover the student
services available to adult students attending Virginia' s
15 public and 27 private undergraduate four-year coll eges,
in order to determ ne which of these services were
successful or unsuccessful in attracting adult students and
to ascertain if there were additional student services
needed to accommodate the students. The quality of the
services was not addressed.

This was a descriptive study using quantitative
met hods. The popul ation for this study consisted of the

chief student affairs admnistrators at the four-year
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undergraduate institutions in the Comonweal th of Virginia.
A self-reporting survey instrunent was devel oped by the
researcher and was generated frominformation identified
through a review of research and related literature.

Data col l ection was acconplished by mailing the
instrunment to the population in January 1998. After
pl anned foll owup procedures by mail, e-mail and tel ephone
wer e exhausted, a total of 26 usable responses had been
obt ai ned, representing an effective response rate of 62

per cent .

Summary of Results

The responses of the population are sunmarized in

Tabl e 80. The nmean percentages of “yes” responses
regarding the availability of the student services at the
public and private institutions identified in the survey
are presented in Table 80. The table also illustrates the
degree of success in attracting adult students to the
services. The services are listed in the order in which

t hey appeared in the survey. The responses for research

guestion #3 are shown after the tables.
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Popul ati on Sunmary: Availability and Degree

105

of Success for

St udent Services

N1

w2 |wwd S v

EI 5 5 EI |<T: 5 LLl 0
STUDENT SERVI CE i % |: i ; |: % g
Admissions
Recrui tment materials 38% 73% Successful
Direct Recruitnment of Adults 50% 71% Successful
Personnel recruitment visits 63% 47% Successf ul
Speci al admissions criteria 43% 47% Successf ul
Advanced credit 50% 67% Very Successful
Part-tinme degree 71% 77% Very Successful
Adnmi ssions office open 38% S7% Very Successf ul
Adni ssi ons access Vi a conput er 88% 87% Successf ul
Business
Tuition Installnent Plan 88% 93% Successful
Access to Business Ofice 25% 33% Successful
Access Vi a conputer 50% 33% Successf ul
Counseling
Acadeni ¢ Advi si ng 88% 93% Successf ul
Car eer Counseling 50% 67% Successf ul
Referral to specialists 63% 64% Successf ul
Counsel ing training 63% S7% Successf ul
Job pl acenent 63% 79% Successf ul
Access to Career Services 50% 73% Successful
Access Vi a conputer 75% 60% Successf ul
Financial Aid
Publ i cati ons 25% 60% Successful
Assi stance with forns 88% 80% Successful
Loan prograns 25% 20% Successf ul
Schol ar shi p prograns 13% 43% Successf ul
Access to office 13% 13% Successf ul
Access Vi a conputer 63% 47% Successf ul
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of Success for

St udent Services

-
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EI 5 5 EI |<T: 5 L @
STUDENT SERVI CE i%': i;': %g
Food Services
Vendi ng services 100%  87% Successful
Snack bar 100%  73% Successful
Full service cafeteria 75% 27% Successf ul
Char ge cards 88% 33% Successf ul
Orientation Services
Cont i nuous Orientation 13% 33% Successf ul
Ceneral Orientation 25% 67% Successf ul
Peer Advi si ng Program 13% 20% Successf ul
College Personnel
Admi ni strators with experience 50%  100% Successf ul
Faculty with experience 63% 93% Successf ul
Adni ni strators are trained 50% 73% Successf ul
Registration
Regi strati on assi stance 63% 93% Successf ul
Pre-registration 88% 93% Successf ul
Regi strati on by mail 50% 60% Successf ul
Regi stration by phone 63% 27% Successf ul
Regi stration by e-mail 29% 7%  Successf ul
Access to office 38% 13% Successf ul
Access Vi a conputer 100% 21% Successf ul
Student Activities for Adult Students
St udent organi zati on(s) 50% 64% Successf ul
Rec. facilities in evening 75% 86% Successf ul
Rec. facilities for fanmly 63% 73% Successf ul
St udent gover nance 75% 64% Not Successf ul
Cultural activities 100%  93% Successful
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St udent Services
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STUDENT SERVI CE i%': i;': %g
Educational Support Services
Di sabl ed student services 100%  93% Successfu
Tut ori ng 75% 93% Successf ul
St udy skills workshops 100%  93% Successfu
Li brary use wor kshops 100% 100% Successfu
Library facility open 100%  87% Successf ul
Ti me managenent wor kshops 100%  73% Successf ul
St udent | ounge 100%  87% Successf ul
St udy areas 86% 87% Successf ul
Conmput er | ab 100% 100% Successfu
Security |ockers S7% 47% Successfu
Centralized | ocations 63% 47% Successfu
Residential Life Services
Over ni ght / Weekend housi ng 25% 40% Successfu
Resi dential staff trained 50% 33% Successfu
Parking & Transportation
Bus service 63% 29% Successf ul
Adequat e/ wel | -1i ght ed parki ng 87%  100% sSuccessful
Security personnel 100% 87% Successf ul
Miscellaneous
St udent heal th services 100%  40% Successfu
Child care services 38% 20% Successfu
Child care referral services 50% 20% Successfu
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Presented belowis the information fromthe
respondents about the additional services that are
available at the institutions. “Non-traditional aged
transfer student orientation is needed for full-tine
under graduates 24+ with peer advisors.” “All adult
students 25 years or older are automatically given a 50%
di scount on tuition costs.” “Orientation for famlies,
spouses, children, etc. is needed.” “Alumi events would

be hel pful.” *“Student handbooks woul d be advant ageous.”
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Concl usi ons and Recommendati ons

Adm ssi ons Services

Shriberg (1984) stated that if institutions want to
attract adult students, they nust recruit themand offer
appropriate kinds of services and a system of eval uation
that reflects the adult-student |ife status. Col | eges
must send recruiters to the |ocations where the adult
students are, such as places of enploynent, G E D. prograns
and community coll eges. Cohen (1980) suggested that adults
m ght never enter the higher education arena if they face
obstacl es during the adm ssions process. Previous work
experience and/or training nust be recogni zed as being
i nportant; adult students must encounter flexibility in
receiving credit for such out-of-college experiences.

These students want to know that they are welcone at the
institution, what is expected of themonce they enroll, and
how much it will cost.

Shriberg (1984) decl ared that adm ssions services
i nclude the follow ng: maintaining an open adm ssi ons
of fice during hours that are convenient to the varying
schedul es of adult students; providing advanced academ c
standi ng for work experience or other training; direct

recrui tment of adults; scheduling personnel recruitnent
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visits in local schools and businesses with adult students;
easing the entry experience by adult students.

In this study, involving colleges and universities in
Virginia, the public and private institutions share simlar
results for two services: ability to apply for a part-tine
degree and access to adm ssion information via the
conputer. Services provided by the private institutions
i nclude special recruitnment materials, direct recruitnment
of adults, advanced credit for work/training experience,
the ability to apply for part-tine degree prograns,
adm ssions office open during evenings, and adm ssions
informati on avail able via the conputer. The public
institutions provide five of the eight adm ssions’
services, which include: the direct recruitnent of adults,
personnel recruitnment visits, advanced credit for
wor k/ trai ning experience, ability to apply for part-tinme
degree prograns, and adm ssions information via the
conput er.

Adm ssions services is the only category in which the
respondents fromboth public and private institutions gave
an overall success rating of “very successful” to a
service. Those services included: advanced credit for

wor k/ trai ning experience, ability to apply for part-tinme
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degree prograns, and adm ssions office open during the
eveni ngs.

When the findings of this study are conpared to the
needs of adult students identified in the literature, it
can be concluded that the private institutions in Virginia
provi de adm ssions services that adequately respond to the
needs of their adult student popul ations. It is
recommended, however, that in order to fully neet the adult
students’ needs at their colleges, the institutions nust
explore the feasibility of offering advanced academ c
credit for work/training experience and the service of
personnel recruitnment visits better tailored to adults.
Public institutions should work to devel op recruitnent
materials directed specifically toward the adult student
popul ati on, devise special adm ssion criteria that
recogni ze the value of work and training experience, and
mai ntain office hours that are conducive to adult students’
schedul es.

Busi ness O fice Services

Ri chter-Antion (1986) found that financial concerns
are one of the primary considerations that inpact on the
adult student experience. Adult students are responsible
for thenselves and often, are also directly responsible for

the well being of others. Therefore, they nust continue to
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support thenselves and their famlies financially. A
hardshi p can be placed on adult students and their famlies
when the institution requires full tuition paynent at the
begi nning of the senester. According to Shriberg (1984),
even with conpany reinbursenent plans, credit arrangenents
may be necessary since nost plans only reinburse at the end
of the semester. As a result, the policy of paying the
entire tuition fee at the beginning of the senester could
result in adult students not being able to enter the
col l ege or university because they cannot pay the ful
tuition in one paynent. The availability of tuition

install ment plans at the public and private institutions,
therefore, is inportant for facilitating nore students in
entering the college or university.

The data indicate that tuition installnment plans are
avai lable at the majority of both public and private
institutions in Virginia and are consi dered by
adm ni strators as “successful” in attracting adult
st udent s.

The popul ation’s responses al so indicate that access
to the business office during evenings is usually not
avai lable at the public institutions. |Information
regardi ng the business office via the conputer is available

at 50% of the public institutions. The majority of the
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private institutions offers neither access to the business
of fice during evenings nor information via the conputer.

It is recoormended that the public and private
institutions explore the feasibility of their business
of fices maintaining office hours during evenings. It is
al so recommended that private institutions investigate the
option of providing information about the business office
t hrough their conputer systens.

Counsel i ng Servi ces

The i nportance of providing an array of counseling
services that assist the adult student’s transition is
conveyed throughout the literature. Knox (1986) found that
adult students need help in building their self-confidence
as students, and Thon (1984) suggested that al nost al
adul ts have fears and anxieties upon returning to the
classroom Counsel ors nust be prepared to deal with the
i ssues that adult students face: the aging process,
financial difficulties, preparation for retirenment, famly
probl ens, and many others (Shriberg, 1984). Counseling at
the four-year institutions in Virginia can include academ c
advi si ng, career counseling, referral to specialists, and
j ob pl acenent after graduation.

Adult students al so need career counseling services

that are available at tinmes convenient to their busy
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schedul es. Aslanian (1995) stated that 90% of adult
students reported that they returned to school because of
j ob/ career changes. As a result, the availability and
access of career services are of primary inportance. The
career counselors at the institutions nust be prepared to
work with people who are at the m d-career or even pre-
retirenment stages of their careers (Shriberg, 1984).

The data show that all services listed in the category
of counseling are available at the majority of both public
and private institutions. In particular, the data show
that 50% of the public institutions provide career
counseling services directly designed for adult students,
wher eas approximately 70% of the private institutions offer
services for their adult students. However, nore public
institutions provide access to the services via the
conput er.

It is recommended that public institutions work to
pronote their career counseling services and nmaintain
of fice hours nore conducive to the schedul es of the adult
st udent s.

Fi nanci al A d

Financial aid services are defined as the
adm ni strative and counseling services designed to help

students obtain necessary funds for college. A d generally
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conmes in the formof |oans, schol arships, grants, and work-
st udy prograns.

The financial aid application process, traditionally,
is adifficult one. Understanding the availability and
eligibility requirenents of financial aid prograns and
conpleting the forms can be very discouraging for al
students. Also, adult students may assune that because of
their age or stage in life, they will not be able to
qualify for the financial assistance they need to pursue
their educational goals. A decade ago, this m ght have
been accurate; however, many agenci es have now establi shed
fundi ng prograns specifically for reentry, mdlife, or
ol der students. Colleges have also created tuition
reduction prograns for this population (Schlachter, 1995).

In addition to the institutional tuition and fees,
adult students need noney to pay living expenses and to
accommodate for at |east sone of the incone they m ght
forfeit by returning to college. The financial aid needs
of these students are nmade nore critical by the fact that
they often have famlies to support. Sol non and Gordon
(1981) found that the availability of financial aid was
very inportant to adult students in their decision to

attend a particular institution.
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Fi ndings fromthis survey show that both public and
private institutions provide assistance for adult students
in conpleting financial aid forns and that this service is
successful. In addition, public institutions provide
access to their financial aid services via the conputer,
while private institutions provide publications that
outline financial aid prograns and services for adult
st udent s.

The data indicate, however, that neither public nor
private col |l eges have special |oan or schol arship prograns
designed specifically for adult students. This service
woul d provide financial aid alternatives for adult students
who might otherwise fail to qualify for federal or state
aid. In addition, the institutions are not maintaining
office hours for the financial aid office during the
evenings for the convenience of the adult students.

It is recormended that the four-year colleges in
Virgi nia devel op | oan and schol arshi p prograns desi gned
specifically for adult students who may not qualify for
state and federal financial aid. They should al so maintain
of fice hours nore conducive to the professional and/or

parental schedul es of adult students.
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Food Servi ces

Payette (1980) stated that food services can play an
inportant role in providing a satisfactory environnent for
adult students. A major conplaint of the adult popul ation
on many canpuses is that snack bars are the only food
service still open to neet their on-canpus dining needs.

G ven that many students arrive for classes at tines when
the cafeterias are closed or nay be located far fromthe

cl assroons, the availability of snack bars and vendi ng
machines is very inportant to the students. Adult

students, in particular, who have classes in the evening
may have conme to school directly fromwork and have not had
the opportunity to have dinner. The food services provided
by the institution are often the only option for a student
to obtain food prior to a class. Most canpuses have the
ability to develop sone flexibility in the neal system and
hours of operations (Payette, 1980).

At the public institutions in the Conmonweal th of
Virginia, the food services of vendi ng machi nes, snack
bars, full-service cafeterias open during evenings, and
charge cards are all available to the adult student
popul ation, and they are rated by the adm nistrators as
“successful” in attracting adult students. At the private

institutions, only the services of vendi ng machi nes and
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snack bars are available. The mgjority of these
institutions does not offer full-service cafeterias in the
eveni ng or charge cards for student use.

It is recommended that private institutions explore
t he advancenent of full-service cafeterias which are
operated at hours convenient to the adult student
popul ati on.

Oientation Services

Pascarella & Terenzini (1991) found that orientation
prograns serve an inportant early socialization function.
These prograns hel p students adjust to the intellectual and
social norns of the institution. In addition, introducing
students to avail abl e support services, key adm nistrators,
student social life, and najor and degree requirenents, as
well as their early course registration, are inportant
factors in facilitating the students’ adjustnment to the
i nstitutions.

Adm nistrators also realize that the nost effective
orientation prograns are not limted to the first few days
or weeks of the first senmester. Apps (1978) stated that
many adult students experience feelings of isolation and,
to conpensate, opportunities should be provided that allow
themto neet and interact with other returning adult

students. It is inmportant for institutions to afford the
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adult students an opportunity to becone famliar with the
institution and with their peers.

Fi ndings fromthis survey show that public
institutions do not provide the orientation services as
identified in the survey (see Table 80 for a list of
services). Further, the private institutions provide only
a general orientation programfor adult students and not
the services of continuous orientation and peer advi sing;
however, the general orientation program was judged
“successful” in attracting adult students by the
adm ni strators.

The responses of the popul ati on suggest that the four-
year colleges in Virginia do not provide adequate
orientation services to their adult students. It is
t herefore recommended that student affairs officers at both
public and private institutions consider the nerits of
establishing continuous adult student orientation and peer
advi sing prograns to contribute to the transition and
support of their adult students.

Col | ege Personnel

Adult students often enter the classroomwth a
vari ety of concerns and needs that nust be acknow edged and
addressed. Adults prefer faculty nenbers to enploy an

i ndi vi dual approach to instruction; to eval uate course
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progress on nore than tests alone; and to use alternate
met hods of neeting course requirenents. Adul t students
al so prefer professors and instructors who are interested
in the individual student’s progress, who are rel axed and
informal in class, who use nmany exanpl es, and who have a
realistic view of the student’s outside duties and
responsi bilities (Knox, 1986).

The inportance of having student affairs staff who
understand and are experienced in working with adults is
undeni able. According to Rentz and Saddlemre (1988), the
wel | -being and retention of the adult student is closely
tied to the successful efforts of the professional student
affairs staff to help the institution nake the necessary
changes to fit the needs of the adult student popul ation.

The responses fromthis survey indicate that both
institutional types have faculty and adm nistrators who are
experienced in working with adult students, although the
private institutions have a hi gher percentage rate for
avai lability than do the public institutions.

It is recommended that public institutions explore the
feasibility of providing additional training to the
adm nistrators and staff regarding the needs of their adult

student popul ati on.
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Regi strati on Services

Compl eting the registration process can be time-
consum ng and confusing. All students, but adults in
particular, prefer quick and sinplified registration
procedures that also can be conpleted during the evening
and/ or weekends. Oten, several admnistrative signatures
are required for registration, and the individuals whose
signatures are needed nmay have few office hours or only day
hours avail able. Registration should be made nore
convenient for adults who often find it difficult to take
tinme off during a work day (Shriberg, 1984).

The data fromthis study show that pre-registration
services, registration assistance, and registration by nail
are available at the majority of both public and private
institutions and are considered “successful” in attracting
adult students by the respondents.

The services of registration by phone and access to
information via the conputer are available at the public
institutions but not at the private institutions. The
services of registration by e-mail and access to the
registration office during evenings are not avail able at
the majority of both public and private institutions.

G ven the inportance of the registration process in a

student’s life, it is inperative that admnistrators strive
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to facilitate the procedure for scheduling classes. It is
t hus recommended that private institutions investigate the
options of registering for classes via the phone and e-
mai |l . They al so should devel op information on the conputer
so that adult students may educate thensel ves about the
requi red procedures. Public institutions should explore

t he devel opnent of registering for classes via e-mail. In
addition, it is recomended that they exam ne the option of
mai ntai ning office hours that are nore conducive to the
adult students’ tinme constraints.

Student Activities for Adult Students

The student activities progranmer on canmpuses isS in an
excellent position to help the canpus nodify its
environment for the adult student. The student handbook
and organi zational directories should include material on
facilities’ renting, escort services, child care centers,
and support groups both on canpus and in the adjoining
community. Program publicity nmust go beyond the residence
halls to the classroons, parking |ots, comruter mail boxes
and home mail boxes (Rentz & Saddlemre, 1988).

The findings fromthis study indicate that the
popul ation provides all student activities as identified in
the survey (see Table 80 for a list of these activities).

However, adm nistrators rate the service of student
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governance opportunities as “not successful” in attracting
adult students. This was the only service in the survey
that received this rating.

Public and private institutions should investigate the
reasons why student governance is not successful in
attracting adult students or in hel ping neet their needs.

Educati onal Support Services

A substantial nunber of the educational support
services listed on the survey are currently available to
adult students. The mpjority of the popul ation identified
services that directly contribute to the educati onal
success of the student. According to Cohen (1980)
educati onal support services are crucial to the success of
adult students because at sone point in a student’s
academ c career, he or she will likely recognize skil
i nadequaci es. They may be unsure about how to take | ecture
notes, study effectively, and | ocate study naterials in the
library.

A mgjority of public institutions offer all services
identified in the survey. The institutions report that
seven of the el even services were offered at 100% of the
i nstitutions.

Private institutions offer nine of the el even

educati onal support services at their institutions. The
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services of security |ockers available for the storage of
personal and class itens, and cl asses conducted at
centralized | ocations off-canpus, are offered at only 47%
of the institutions.

It is recoormended that the remaining private
institutions research the possibility of providing security
| ockers for their students. These institutions should also
investigate the feasibility of conducting cl asses at
centralized | ocations off-canpus.

Resi dential Life Services

Residential life professionals have |ong recognized
t he speci al needs of various popul ations of students, and
hi gher education institutions have responded with a variety
of housing arrangenents designed to neet those needs
(Cohen, 1980). Adult students need nore innovative housing
arrangenents which take into consideration the need for
privacy and famly relationships (Shriberg, 1984). Rent z
and Saddl emre (1988) found that special skills and
additional training are necessary for the residence staff
menbers to performtheir jobs effectively.

Fifty percent of the public colleges have staff
menbers trained to work with adult students but the

maj ority do not provide overnight/ weekend accommobdati ons.
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Only 25% of the public institutions offer flexible housing
arrangenents.

The majority of private institutions do not offer
services in the category of residential life. Only 40% of
the school s offer overni ght/weekend accommobdati ons and 33%
have staff who are trained in adult students’ needs.

It is recoomended that the public and private
institutions explore the devel opnent of residential
accommodati ons which have the flexibility that adult
students need and provide training to the residential life
staff regarding the needs and issues of adult students.

Par ki ng & Transportation Services

The nost obvious concerns faced by adult students who
do not |ive on the canpus, are those related to
transportation to canpus. |In particular, the availability
of parking and bus service (if the parking lot is a
di stance fromthe buildings) is very inportant. For adult
students who are significantly older, parking is also of
great concern. Parking areas should be protected and
convenient to the classroom buildings. Faculty parking
areas, usually located close to the buildings, should be
available to those pre-retired or retired students who may
be ol der than their professors and thus have an obvi ous

need for close parking (Shriberg, 1984).
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The majority of public institutions provide all
parking and transportation services identified in the
survey. The private institutions provide only the service
of security personnel at the mpjority of their
institutions. The respondents at the private institutions
i ndicate that adequate and well-1lighted parking is not
avai l able at any of their institutions. Bus service is
avai l able at only 29% of the private coll eges.

It is reconmended that private institutions research
the possibility of bus service in |ocations where cl asses
are a substantial distance fromthe parking areas. In
particular, private institutions nust explore the option of
adequate and wel |l -1ighted parking at each institution.

M scel | aneous Servi ces

Child care problens affect student access to
education, and the institutions that take steps to offer
child care services gain several advantages. These
services can renove possible barriers for students which
can affect their course of study, tine and attention to
study, attendance and even the option to attend school at
all. Child care prograns are al so powerful recruitnent
tools, have positive inpacts on institutional norale and

affirmative action goals, attract favorable nmedia and



127

public attention, and present a desirable inage to
potential donors (California State University, 1984).

Students enrolled at four-year coll eges and
universities in the United States are traditionally
af forded sone type of health care frominstitutiona
student health prograns or through group health plans
(Shriberg, 1984).

All respondents at the public institutions report that
student health services are available for their adult
students. Only 40% of the respondents at the private
institutions relate that these services are provided.

In regard to the survey itemconsidering child care
services, the mgjority of public institutions provide child
care referrals but do not offer the actual child care
services. The majority of private institutions provide
neither child care referrals nor actual child care
servi ces.

Both public and private institutions mght find it
beneficial to investigate the establishnment or enhancenent
of child care services for their students. |In addition,
private institutions should explore avail able options

regarding health care for their adult students.
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Directions for Further Investigations

Based on this study, three areas are suggested for
further study. First, adult students at the public and
private undergraduate institutions should be surveyed and
their responses conpared wth those of the adm nistrators.
In order for student services to be truly effective, the
students must be involved in examning the efficacy of the
student services.

Second, there exists a need to explore in greater
detail the degree of success in attracting adult students
to the student services. Reasons why adm nistrators
eval uated each student service to be successful or not
successful could be investigated. Understanding the
criteria they use to nmake their assessnents woul d be
beneficial in appraising and nodifying their policies to
nmeet the needs of the adult student popul ation.

Third, given the projected advances in technol ogy,
there is a need to investigate the effect “Virtual
Universities” will have on adult students and, therefore,
student services. The adult student population is the
ideal clientele for understanding the advantages of |ong-

di stance education. Adm nistrators nust anticipate and
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prepare for the changi ng technol ogies and their

ram fications on student services.

Summary

This chapter has offered an interpretation of the data
presented in Chapter Four. It has (1) presented a review
of the purpose and rationale for the study, (2) explained
the data discussed in Chapter Four relative to the
literature, (3) presented the conclusions for each category
of student services, (4) offered recommendations for the
study institutions, and (5) presented recomendations for
further studies.

The study, itself, has fulfilled its purpose, that of
i nvestigating the student services currently avail abl e at
Virginia s four-year public and private institutions,
determ ni ng which of the avail able services are consi dered
successful or not successful in attracting adult students,
and ascertaining if there are additional services that are

needed to accommpdate adult students.
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Appendi x A: The Popul ation in the Study



THE POPULATI ON | N THE STUDY
PUBLI C | NSTI TUTI ONS

Dr. Maurice J. O Connell

Dean of Students

Chri st opher Newport University
Newport News, VA 23606-2298

Dr. Gary Juhan

Vice Chancellor for Student Affairs
Clinch Vvalley College

Wse, VA 24293

Dr. W Sanuel Sadl er

Vice President, Student Affairs
Coll ege of WIliam & Mary
WI1liansburg, VA 23185

Dr. Karen Rosenbl um

Vice President, University Life
George Mason University

Fairfax, VA 22030-4444

Dr. Al Menard

Associate VP for Student Affairs
Janmes Madi son University

Harri sonburg, VA 22807

Ms. Phyllis Mable

Vice President, Student Affairs
Longwood Col | ege

Farnmville, VA 23909

Dr. Bernard M Chirico

Vice President, Student Affairs and Dean of Students

Mary Washi ngton Col | ege
Frederi cksburg, VA 22401-5358

Dr. Janes W Satterfield

Vice President, Student Affairs
Norfol k State University

Nor f ol k, VA 23504
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11.

12.

13.

14.

15.
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Dr. Dana D. Burnett

Vice President, Student Services and Dean of Students
A d Dom nion University

Nor f ol k, VA 23526

Dr. Paul W Harris
Vice President, Student Affairs
Radf ord Uni versity
Radf ord, VA 24142

Dr. Sham n Sisson

Associ ate Dean of Students
University of Virginia
Charlottesville, VA 22903

Dr. Henry G Rhone

Vice Provost for Student Affairs
Virginia Commonweal th University
Ri chnond, VA 23284-3017

Col. Janes N. Joyner, Jr.
Director of Cadet Affairs
Virginia Mlitary Institute
Lexi ngton, VA 24450

Dr. Landrum L. Cross

Vice President, Student Affairs

Virginia Polytechnic Institute and State University
Bl acksburg, VA 24061

Dr. daud Flythe

Chief of Staff and Vice President, Student Affairs
Virginia State University

Pet ersburg, VA 23801



PRI VATE | NSTI TUTI ONS

Dr. Patt Morgan

Dean of Student Devel opnent
Averett Coll ege

Danville, VA 24541

M. Kenneth R Forrest
Acting Dean of Students
Bl uefield Col | ege

Bl uefield, VA 24605

Dr. WIlliamD. Mracle

Dean for Student Devel opnent
Bri dgewat er Col | ege
Bridgewater, VA 22812

Ms. Conni e Marshner
Director, Student Affairs
Chri stendom Col | ege

Front Royal, VA 22630

Dr. El don Nel son

Dean of Student Services
Col | ege of Health Sciences
Roanoke, VA 24031-3186

Ms. Patti S. Helton

Vice President, Student Life
Eastern Mennonite University
Harri sonburg, VA 22801

M . Ant hony Canpbel |
Dean of Students

Emory and Henry Col | ege
Enory, VA 24327-0947

M. Peter Lefferts

Vice President, Student Affairs
Ferrum Col | ege

Ferrum VA 24088

M. Lewis H Drew

Dean of Students

Hanpden- Sydney Col | ege
Hanpden- Sydney, VA 23943
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15.

16.
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18.
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Dr. Rodney D. Smith
Vice President, Student Affairs
Hanpt on Uni versity
Hanmpt on, VA 23668

Ms. Renee C. Ronmano

Vice President, Student Services
Hol | i ns Col | ege

Roanoke, VA 24020

M. Mark L. Hi ne

Vi ce President, Student Devel opnent
Li berty University

Lynchburg, VA 24506

M. John G Eccles

Dean of Students
Lynchburg Col | ege
Lynchburg, VA 24501-3199

Dr. Heather WI son
Dean of Students

Mary Bal dwi n University
St aunt on, VA 24401

Ms. Linda R MMahon
Vice President, Student Services and Dean of Students
Mar ynount Uni versity
Arlington, VA 22207

M. Ira L. Andrews 1|11
Dean of Students
Randol ph- Macon Col | ege
Ashl and, VA 23005

Ms. Donnie A Morgan

Dean of Students

Randol ph- Macon Wman' s Col | ege
Lynchburg, VA 24503-1526

M. M MIlan H Johnson

Vice President, Student Affairs and Dean of Students
Roanoke Col | ege

Sal em VA 24153
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24.
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26.
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M. Harley Know es

Dean of Student Prograns
Shenandoah Uni versity

W nchester, VA 22601

M. Toby Anderson

Dean of Students

Sout hern Virginia Coll ege
Buena Vi sta, VA 24416

Ms. Susan |verson
Dean of Students
Sweet Briar Col |l ege
Sweet Briar, VA 24595

M. Leonard S. ol dburg

Vice President, Student Affairs
University of R chnond

Ri chnmond, VA 23173

Dr. Bruce Storey

Vi ce President of Student Devel opment and Adm ssions
Virginia Internont Coll ege

Bristol, VA 24201

M. WIlbert Talley

Vice President of Student Affairs & University Pastor
Virginia Union University

Ri chnond, VA 23220-1790

Dr. David E. Bucki ngham

Vice President of Student Affairs and Dean of Students
Virgi nia Wesl eyan Col | ege

Nor f ol k, VA 23502-5599

M. David L. How son

Dean of Students

Washi ngton and Lee University
Lexi ngt on, VA 24450- 0303

Dr. Kathy Franklin

Dean of Liberal Arts and Sciences
Virginia University of Lynchburg
Lynchburg, VA 24501
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STUDENT SERVICES FOR ADULT UNDERGRADUATE STUDENTS

The purpose of this questionnaire is to determine the availability of student services for adult undergraduate students at your institution
and the extent to which the services are considered successful. Definition of Adult Student: an individual who is at least 25 years of
age and who is enrolled in either full- or part-time course work in any program at your institution. Please circle the appropriate
response to the following items and indicate if the services is Available (Yes) or Not Available (NO). If Yes, is the service Very
Successful (VS), Successful (S), or Not Successful (NS) in attracting adult students.

Admissions
Available for Success in Attracting
Adult Students Adult Students
1|Recruitment materials directed specifically to adult students YES | NO || VS S NS
2|Direct recruitment of adult students YES | NO | VS S NS
3|Personnel recruitment visits with prospective adult students YES | NO | VS S NS
4|Special admissions criteria for adult students YES | NO | VS S NS
5|Provision of advanced academic standing for work experience or training YES | NO | VS S NS
6]Ability to apply for a part-time degree program YES | NO | VS S NS
7]Access to the Admissions office during evenings YES | NO || VS S NS
8|Access to information via computer with the Admissions office YES | NO || VS S NS
Business Office
9| Tuition installment plans YES | NO || VS S NS
10]Access to the Business office during evenings YES | NO || VS S NS
11]Access to information via computer with the Business office YES | NO || VS S NS
Counseling
12| Academic Advising YES | NO || VS S NS
13| Career Counseling and Development specifically for adult students YES | NO || VS S NS
14|Referral to specialists for adults needing special services YES | NO || VS S NS
15]Counseling with training in adult student issues YES | NO | VS S NS
16|Post graduation job placement services YES | NO | VS S NS
17]Access to career counseling services during evenings YES | NO | VS S NS
18]Access to information via the computer for the counseling services YES | NO || VS S NS
Financial Aid
19|Publications that outline financial aid programs and services for adult students YES | NO | VS S NS
20|Assistance for adult students in completing financial aid forms YES | NO | VS S NS
21|l oan programs designed specifically for adult students YES | NO || VS S NS
22| Scholarship programs designed specifically for adult students YES | NO || VS S NS
23|Access to the Financial Aid office during evenings YES | NO || VS S NS
24| Access to information via computer with the Financial Aid office YES | NO || VS S NS
Food Services
25|Vending area open during evenings and weekends YES | NO | VS S NS
26]|Snack bar open during evenings and weekends YES | NO | VS S NS
27|Full service cafeteria open during evenings YES | NO || VS S NS
28|Charge cards available for convenience YES | NO || VS S NS
Orientation Services
29 Continuous orien.tation program during the first semester directed toward adult ves | no Il vs S NS
students and their needs
30{General orientation program designed for adult students YES | NO || VS S NS
31|Peer advising program where returning adult students advise new adult students | YES | NO || VS S NS
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College Personnel
Available for Success in Attracting
Adult Students Adult Students
32| Administrators and staff who have experience working with adult students YES | NO | VS S NS
33|Faculty who have experience working with adult students YES | NO | VS S NS
34 Adml_mstrators anq s_taff trained in understanding adult development and adult ves | no Il vs S NS
learning characteristics
Registration
35[Regqistration assistance provided for adult students YES | NO | VS S NS
36|Pre-reqistration available to accommodate students YES | NO | VS S NS
37|Redistration by mail YES | NO | VS S NS
38[Regqistration by phone YES | NO | VS S NS
39|Reqistration by e-mail YES | NO | VS S NS
40|Reqistrar's office open during evenings YES | NO | VS S NS
41| Access to information via the computer with the Redistrar's Office YES | NO || VS S NS
Student Activities for Adult Students
42| Adult student organization(s) YES | NO || VS S NS
43|Recreational facilities available during evenings YES | NO || VS S NS
44|Recreational facilities available to student families YES | NO | VS S NS
45|Student governance opportunities for adult students YES | NO | VS S NS
46| Cultural activities and programs YES | NO || VS S NS
Educational Support Services
47|Disabled student services YES | NO | VS S NS
48|Developmental students services/Tutoring YES | NO || VS S NS
49| Study skKills workshops YES | NO | VS S NS
50|Library use workshops YES | NO || VS S NS
51|Library facility open and staff available at hours to accommodate adult students YES | NO | VS S NS
52|Time management workshops YES | NO || VS S NS
53|Student lounge areas available YES | NO | VS S NS
54[Study areas that are well-furnished, well-lighted and conducive to study YES | NO | VS S NS
55| Staff computer lab open with an adequate number of computers YES | NO || VS S NS
56|Security lockers available for storage of personal and class items YES | NO | VS S NS
57[Classes conducted at centralized locations off-campus YES | NO || VS S NS
Residential Life Services
58| Provision of overnight and/or weekend accommodations at reasonable cost YES | NO [ VS S NS
59|Residential staff trained to work with adult students YES | NO || VS S NS
Parking and Transportation
60|Bus service to campus buildings from parking areas YES | NO || VS S NS
61|Adeguate and well-lighted parking YES | NO | VS S NS
62| Security personnel on duty at all times YES | NO || VS S NS
Miscellaneous

63| Student health services YES | NO | VS S NS
64[Child care services YES | NO | VS S NS
65[Child care referral services YES | NO | VS S NS

66

Are there any additional services for adult students which are offered at your
institution?

Thank you for participating in this research project by completing this survey! If you have any questions or comments,

please contact Kathryn D. Soule at (804) 979-9377(kds5e@virginia.edu). Your cooperation has been greatly

appreciated.
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Appendi x C. List of Survey Pre-test Participants
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Pre-Test Participants
Student affairs admnistrators fromtwo public and two
private institutions participated in the pre-test of the
survey instrunment from Decenber 9, 1997 to Decenber 15,
1997.
Public Institutions

Dr. Al Menard, Associate VP for Student Affairs
Janmes Madi son University

Dr. Shami n Sisson, Associ ate Dean of Students
University of Virginia

Private Institutions

Dr. Heather WIson, Dean of Students
Mary Bal dwi n University

Ms. Susan |verson, Dean of Students
Sweet Briar Coll ege
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Appendi x D. Cover Letters for the Survey



January 12, 1998

Dear ,

| am currently conducting a research project which will describe the student affairs services that are
currently available to adult undergraduate students in four-year colleges in the Commonwealth of
Virginia.

This project involves the surveying of the Chief Student Affairs Officers for the four-year colleges and
universities. Enclosed, you will find the survey instrument which will take about 10-15 minutes to
complete. Please be assured that your responses will be held in strictest confidence and data reported
from your survey will be used only in aggregated form. The survey is coded for the purpose of linking
demographic information with the results and also follow-up. No individual will be identified. Upon
request, you will recelve a copy of the results of the survey.

Once you have completed the survey, please return it in the enclosed, self-addressed, stamped envelope.

It will be helpful if you would return your completed survey by January 30, 1998. If you have any
guestions, please contact Kathryn Soule at 804-924-3411 (office), 804-979-9377 (home), or
kds5e@virginia.edu (e-mail).

Y our assistance in completing this survey and your cooperation in participating in this research project
is greatly appreciated.

Sincerely,
Kathryn D. Soule Annette Gibbs, Ph.D., Director
Research Associate Center for the Study of Higher Education

Enclosure



February 3, 1998

Dear ,

Recently, you received a copy of the questionnaire for student services for adult undergraduate
students. This questionnaire is being used to collect data on the status of student services for adult
students at the four-year public and private colleges in the Commonwealth of Virginia.

The questionnaire was sent to al Chief Student Affairs Officers at the 15 public and 30 private four-year
undergraduate institutions in Virginia. As of this date, 40% of the surveys have been returned.

The purpose of thisletter isto ask that you please complete and return your questionnaire. | know your
schedule is hectic, however, | need your help. The research population is composed of only 45
individuals. It isimportant that a high return rate be achieved. My goal isto receive responses from
100% of the population.

If you have any questions, need another survey, or would prefer to submit your responses via the
telephone, please contact me at 804-924-3411 (work), 804-979-9377 (home), or kdsSe@virginia.edu
(e-mail). Your assistance in this research project will be greatly appreciated. | look forward to hearing
from you.

Sincerely,

Kathryn D. Soule
Research Associate

NOTE: If your completed survey has crossed this letter in the mail, thank you for responding!



February 16, 1998

Dear ,

On behalf of myself and the Center for the Study of Higher Education, | would like to take this
opportunity to thank you for completing the survey for Student Services for Adult Undergraduate
Students.

Y our willingness to assist and support higher education research is evidenced by your timely response in
completing the survey. | know your schedule is hectic and | appreciate the time you took to complete
the survey.

Again, thank you very much.

Sincerely,

Kathryn D. Soule
Research Associate



